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The Research Analyst will support Workforce ITSC’s effort, focusing on collecting and integrating data and
content for the Online Tools. Additionally, they will assist with project planning, testing, and implementation
activities for maintenance of existing tools and development of new tools. The Research Analyst reports to the
Project Manager responsible for the Online Tools suite. However, they will work collaboratively with all
Workforce ITSC staff as an overall resource for the initiative.
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