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AcUlty isamodern unemployment insurance (UI) solution designed to support state-level Ul benefits and
manage and address complex financial, eligibility, and claims-management requirements. The services-based
approach means AcUlty worksin both business-as-usual and crisis environments.

AcUIlty is a secure web-based platform built on enterprise-grade components, with arobust business-rules
engine, prebuilt automation of common Ul processes, and scalability and security either in an on-premises or
cloud infrastructure. Fully integrated and feature rich, it meets most state requirements on day one. Based on its
proven performance in acrisis, it is the premier scalable, open, and flexible solution available in the market
today.

Architected leveraging key guiding principles from Enterprise Content Management (ECM), Business Process
Management (BPM), Case Management, Accounting, Imaging and Workflow (IWF), Operations Management,
and analytics, AcUlty brings operational excellence and an optimal fit to Unemployment Insurance agencies. 3
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