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The Unemployment Insurance (UI) Integrity Center (Center) is a joint federal-state initiative

funded by the U.S. Department of Labor (USDOL) and operated by the National Association of

State Workforce Agencies (NASWA). The Center’s mission is to be resource for integrity

strategies, focusing on the prevention, detection, and recovery of improper payments. One of the

Center’s key effort is the UI National Integrity Academy (NIA) that provides rigorous integrity-

related training and certification programs to state workforce agencies (SWAs).

The NIA offers a series of interrelated certificates designed to support the needs of SWA staff

members who are seeking to upgrade their skills, advance their careers, or initiate a career path

change.
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