Google Cloud - Human Services and L abor

February 12, 2022

Never before was there such aneed for modern and accessible tools to allow aworkforce to secure new jobs and
operate remotely. The Virtual Career Center (VCC), built on Google Cloud, was designed with these needsin
mind.

Google Workspace, including Google Mest, allows job seekers to schedule video meetings with career coaches,
job recruiters, and potential employers. The Google Job Search API will enable them to explore career
opportunities best suited to their skills and interests.

A thousand miles away, the Rhode Island Virtual Career Center was helping its job seekers by offering virtual
meetings with career coaches, the ability to schedule meetings with prospective employers, and help on building
effective resumes. Skipper, the CareerCompass RI Bot, an intelligent agent for careers, uses data and machine
learning to facilitate potential new career paths and reskilling opportunities for Rhode I slanders.
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