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 Meeting Agenda  

 Workforce Information Technology Steering Committee  
(Workforce ITSC) 

 
March 20-21, 2019  

 
Residence Inn National Harbor 

192 Waterfront St. 
National Harbor, MD 20745 

 
 

Wednesday, March 20 
The Harbor Room 

 
8:30 – 8:45 a.m. WELCOME / INTRODUCTIONS 

 
 Kim Vitelli, Workforce ITSC Steering Committee Co-Chair;  

Acting Administrator, Office of Workforce Investment, Employment 
and Training Administration, US Dept. of Labor 

 William Dowling, Workforce ITSC Steering Committee Co-Chair;   
Director, Employment and Training Division 
Colorado Department of Labor and Employment 

 
8:45 – 9:00 a.m. NASWA NATIONAL INITIATIVES UPDATE 
 

 Scott Sanders, NASWA Executive Director  
 

9:00 – 10:00 a.m. FEDERAL UPDATES FROM WIOA PARTNERS 
    

 Jay LeMaster, Education Program Supervisor, Office of Career 
Technical and Adult Education (OCTAE), US Dept. of Education 

 Sanje Dawdanow, Program Specialist Region III, Administration for 
Children and Families, US Dept. of Health and Human Services 

 Chris Pope, WIOA Implementation Team Facilitator,  
Rehabilitation Services Administration, US Dept. of Education 

 Kim Vitelli, Workforce ITSC Steering Committee Chair; Acting 
Administrator, Office of Workforce Investment, Employment and 
Training Administration, US Dept. of Labor 
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10:00 – 10:15 a.m. BREAK 
 
10:15 – 10:30 a.m. NATIONAL WORKFORCE ITSC UPDATE 
 

 Pam Gerassimides, Workforce Technology Director 
 
10:30 – 12:00 p.m. WEBSITE AND ONLINE TOOLS UPDATE 

 

 Pam Gerassimides, Workforce Technology Director 

 Amy Hiltunen, Project Manager 

 Liam Sullivan, Staff Assistant 
 

12:00 – 1:30 p.m.  LUNCH (on your own) 
 

1:30 – 3:00 p.m.  LEARNING ACADEMY – Current NASWA Capacity, Concept, & Work Plan 
 

 Pam Gerassimides, Workforce Technology Director 

 Amber Gaither, Project Manager, Workforce ITSC 

 Amy Smith, Project Manager, Unemployment Insurance Integrity 
Center 

 Jim Van Erden, Senior Policy Advisor  
 

3:00 – 3:15 p.m. BREAK  
 
3:15 – 4:15 p.m.  STRATEGIC MESSAGING 
 

 Pam Gerassimides, Workforce Technology Director 

 Emma Northcott, Program Manager 
 

4:15 – 5:00 p.m. WORKFORCE INNOVATION TECHNICAL ASSISTANCE CENTER (WINTAC) 
UPDATE: Encouraging WIOA Integrated Customer Service Delivery 

 

 Doug Keast, Project Director, WINTAC-National Disability Institute 
(NDI) Team 
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Thursday, March 21st 

The Harbor Room  

 
8:30 – 10:00 a.m.  COMMITTEE DISCUSSION  
 

 Strategic guidance, feedback and discussion on Day 1. 
 
10:00 – 10:30 a.m.  BREAK 
 
10:30 – 12:00 p.m. NATIONAL WIOA PARTNER ASSOCIATIONS BRIEFING 
 

 Patricia Tyler, Executive Director, National Association of State 
Directors of Adult Education (NASDAE) 

 Stephen Wooderson, Chief Executive Officer, Council of State 
Administrators of Vocational Rehabilitation (CSAVR)  
 

 Membership Priorities 
 Association Activities 
 Exploring Partnerships 

 
12:00 p.m. MEETING ADJOURNS 
 
 


