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CareerOneStop CareerBot 
In 2018, CareerOneStop released a web chatbot called CareerBot. This feature helps users navigate the 
huge CareerOneStop site through a series of text-based (or voice, if the user uses the Chrome browser) 
questions and answers. The impetus for developing this chatbot was a USDOL hackathon in 2017. We 
built an Alexa skill (Alex, find me a job) based on that experience and later decided to go further with 
Artificial Intelligence and create CareerBot.  
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CareerBot can help users find the right resources on CareerOneStop and even help the user search for a 
job. 
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Since its release, users have had more than 2.4 million interactions with CareerBot. Users can access 
CareerBot from every CareerOneStop page. 
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And even on mobile: 
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