
Fact-Finding &
Adjudication
Certificate
Program

Learn or improve
fact-finding skills





Complete at your convenience
Real-world scenarios
Useful desktop guides

Interactive online lessons







Fact-finding fundamentals
UI eligibility issues
Interviewing techniques
Fact-finding process
Adjudication case studies

Browse Catalog LEARNING
In Partnership with USDOL

For more information:
Go to www.naswa.org/learning
Click                   and search for
“Fact-Finding and Adjudication”

No cost
to states




