
MIDWEST EQUAL OPPORTUNITY 
SUMMIT 2019

Missouri Division of Workforce Development
A proud partner of the network

May 15 - 17, 2019
Adams Pointe Conference Center

1400 NE Coronado Drive
Blue Springs, MO 64014

Friday, May 17, 2019

Continental Breakfast

How People with Disabilities Access 
Websites and Common Barriers

Break

American Job Centers Serving LGBTQ
Customers

Break

WIOA EO Monitoring Requirements
Unemployment Insurance (UI)

 (Programs/Employment Practices) - Panel

7:30AM - 8:30AM

8:30AM - 9:40AM

9:40AM - 9:45AM

9:45AM - 10:50AM

10:50AM - 10:55AM

10:55AM - 12:00PM

Salons D & E

Salons D & E

Salons D & E

Session Schedule

General Session



Wednesday, May 15, 2019

Registration
 
 Summit Opening Session  
   

Break

Problem-Solving Through Partnership: A 
Model for Overcoming Challenges to Equal 

Access

Hiring Practices : The Other Side of The 
Table

How to Handle Hostile Customers

Break

So You’re a New Local Equal Opportunity 
Officer

Service Animals in the Workplace and the 
ADA

Case Notes Requirements Under Section 
188

10:00AM - 4:00PM

1:00PM - 2:15PM

2:15PM - 2:30PM

2:30PM - 3:45PM

3:45PM - 4:00PM

4:00PM - 5:00PM

Salons D & E

Salon A

Salon B

Salon C

Salon A

Salon B

Salon C

Breakout Sessions

KEYNOTE SPEAKERS

Mardy Leathers, Director of Workforce Development - MO
& 

Chris Slinkard, Director of Employment Security - MO

*Dinner on Your Own

Session Schedule

Thursday, May 16, 2019

7:30AM - 8:30AM
7:30AM - 9:00AM

8:30AM - 9:15AM

9:15AM - 9:30AM

9:30AM - 10:10AM

10:10AM - 10:20AM

10:20AM - 11:00AM

11:00AM - 11:10AM

11:10AM - 12:00PM

12:00PM - 1:15PM

1:20PM - 2:00PM

2:00PM - 2:10PM

2:10PM - 3:00PM

3:00PM - 3:10PM

3:10PM - 4:30PM

Salons D & E

Salons D & E

Salons D & E

Salons D & E

Salons A,B&C

Salons D & E

Salons D & E

Salons D & E

*Dinner on Your Own

Session Schedule
Continental Breakfast

Registration

EO 101 Under WIOA - Presented by the 
CRC (Part One)

Break

EO 101 Under WIOA - Presented by the 
CRC (Part Two)

Break

Section 188 Disability Reference Guide - 
CRC

Break

Section 188 Disability Reference Guide - 
CRC

Luncheon
KEYNOTE SPEAKER: Toria Mroz, EEOC

LEP & Section 188 (Part One) -CRC & DOJ

Break

LEP & Section 188 (Part Two) - CRC & DOJ

Break

OFCCP Partnership with the Workforce 
System

General Session


