
The enhanced NASWA Learning system makes it easier than 

ever to hone your skills and take your job performance to 

the next level. 

New features include:
Self-paced on-demand or scheduled virtual  
instructor-led classes 

Personalized course schedule

Intuitive and interactive system

Customizable learning profile

Searchable catalog

Content recommendations based on your interests  
and job classification

As the frontline staff maintaining the integrity of our workforce  

system, your level of knowledge and skills holds a critical role  

in accomplishing your workforce agency’s goals. With the National 

Association of State Workforce Agencies (NASWA), you have a 

partner invested in propelling your professional growth and success. 

In partnership with the U.S. Department of Labor,  

NASWA Learning grants you access to an all-new learning 

management system featuring a comprehensive collection  

of workforce development trainings for all program areas  

and levels of expertise. 

Become Your Best

	> Improve your confidence  
and job performance 

	> Grow professionally 

	> Open opportunities for 
advancement or  
career change

	> Rise as a future leader within  
your state workforce agency  
and beyond

Impact Our Workforce 

	> Help your state workforce 
agency operate more effectively 
for the people

	> Drive better outcomes for 
businesses, workers and  
state economies through  
best practices

NASWA Learning | naswa.org/learning

INVEST IN YOUR KNOWLEDGE. 
INVEST IN YOUR STATE.

https://www.naswa.org/learning


Choose Your Path

Whether serving as a UI, workforce or technology professional, learning paths guide your growth with current 

and relevant content specific to your area of focus.

The NASWA Learning team of adult education and instructional design specialists, in close collaboration with 

subject matter experts, develops trainings that reflect the current program environment and the needs of your 

state workforce agency. Through this agile team of experts, topics adjust as needs arise. 

Advanced Knowledge at  
Your Fingertips

Enroll in NASWA Learning today to enhance 

your skills and build up your resume at 

no cost. Simply log in with your NASWA 

account at naswa.org/learning or create 

one from scratch and begin learning.  

For more information,  
email learning@naswa.org. 

NASWA Learning pathways include topics, such as: 

	> Unemployment Insurance Integrity

	> Unemployment Insurance Modernization

	> Benefit Accuracy Measurement (BAM)

	> Workforce System Technology

You can stay current on trends important to you by 
enabling notifications as new content becomes available.

	> Lower Authority Appeals

	> State Information Data Exchange System (SIDES)

	> Reemployment Services and Eligibility Assessment (RESEA)

	> Data and Business Analysis

NASWA Learning | naswa.org/learning
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