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The National Labor Exchange (NLx) is the only nonprofit 
national online labor exchange system in the United States. 

Established through a partnership between NASWA and 
DirectEmployers, employers utilize the NLx as a tool to 
provide their job openings into state job banks.

Mission: 
To provide the most accurate and comprehensive collection 
of real online job openings in order to achieve the highest 
level of efficiency for the nation’s labor exchange -- at no 

additional cost to state workforce agencies, employers and 
jobseekers. 

What is the National Labor Exchange?



Private Sector

1. Increasing costs and declining ROI of commercial job banks
2. Emergence of corporate career webpages and their backend 

Applicant Tracking Systems (ATS)
3. Need for multi-state employers to find a cost-effective way to 

achieve compliance, while leveraging investments in ATS

Public Sector

1. Closure of America’s Job Bank
2. Great Recession – more jobseekers needing access to more job 

openings
3. Need to adapt to new employer/jobseeker behavior and 

technology

Forces Behind the 2007 NLx Creation



The NLx collects openings only from three types of 
sources: corporate job sites, state job banks, and 
USAjobs.gov.

This means jobs are unique with no duplication.

The NLx indexes and refreshes job feeds daily.
This means job links are always current and fresh. 

Each employer is validated by government or NLx staff.
This means there are no scams or schemes.

How Does It Work?



Where the Jobs Go



§ All 50 state workforce agencies and three territories 
(Guam, the District of Columbia, and Puerto Rico) have 
signed formal NLx agreements, exchanging job feeds.

§ On average, the NLx contains over 2.3 million jobs each 
day.

§ In 2017, the NLx had over 15 million unique jobs.

§ Job openings are delivered to state job banks, federal 
government sites, non-profit portals.

§ The NLx celebrated its 10-year anniversary in March 2017.

§ NASWA & DirectEmployers renewed our partnership agreement 
through 2027.

By the Numbers



Increased Visibility
• National Labor Exchange (NLx)

www.USnlx.com

• Vets.gov (VA)
http://www.vets.gov/employment/

• Veterans.gov (USDOL VETS)
http://www.veterans.gov

• CareerOneStop (USDOL/ETA) 
http://www.careeronestop.org/JobSearch/JobSearch.aspx 

• My Next Move (USDOL/ETA) 
http://www.mynextmove.org 

• My Next Move for Veterans (USDOL/ETA) 
http://www.mynextmove.org/vets/find/browse?c=0 

• My Skills My Future (USDOL/ETA) 
http://www.myskillsmyfuture.org 

• United States Chamber of Commerce Foundation (Hiring Our Heroes)
https://www.uschamberfoundation.org/hiring-our-heroes

• Virtual Career Network Healthcare (USDOL/ETA) 
http://www.vcn.org/healthcare/findwork

• Student Veterans of America
studentveteransofamerica.jobs

• Home Base Iowa
http://workiniowa-veterans.jobs

• Texas Wide Open for Veterans
https://texaswideopenforveterans.com

• Vet720.com
http://vet720.com/VetJobs720/DirectJobsDatabase.aspx



NLx Benefits: Employers
v Increase job seeker traffic while keeping brand 

prominence.

v Easily list job openings with state, federal, and 
nonprofit portals to access their diverse talent 
pipelines.

v Connect with state workforce development 
employer services.

v Automate daily delivery to career one stop offices 
and state job banks to comply with 4212/VEVRAA 
regulations.



NLx Benefits: Jobseekers

v Access to over 2.3 million real jobs per day from 
multiple sites.

v Explore unique job postings – no duplicates, no dead 
links, no scams. 

v Discover a wide range of positions, from entry to 
executive level.



NLx Benefits: State Workforce Agencies
v Increase number of high-quality openings in state 

job banks.

v Reach more job seekers and accelerate time to 
reemployment.

v Analyze jobseeker traffic patterns. 

v Help employers meet recruitment and certain 
federal contractor compliance goals.

v Save resources with a no-cost job bank solution and 
free, white-label spider (index) jobs feed. 



NLx Benefits: Federal Gov & Nonprofits

v Offer jobseekers additional doors to access millions 
of quality job postings.

v Help employers meet recruitment goals.

v Connect job seekers to the public workforce 
development system.

v Help lower unemployment rates.



LinkedIn Partnership

https://economicgraph.linkedin.com/resources#curriculum



Google for Jobs Partnership



The NLx Produces Results
• Minnesota has seen a 63.6% increase in the number of jobs in its daily 

NLx file over the last nine years. Indexing provided 46.6% of the job 
openings on Minnesota.net in 2017.

• Illinois grew its job bank by 17% in just months after implementing a job 
indexing plan.

• Iowa began an aggressive job indexing program several years ago, 
growing their job bank from 4,000 to over 67,000 jobs.



Policy Discussion

What are your policies about these jobs of 
job opportunities?

§ Virtual Jobs
§ Evergreen Jobs
§ Jobs for independent contractors

§ “Gig” economy
§ Jobs for employers with a history of wage 

payment issues
§ Commission-only jobs



Virtual Jobs are Real Jobs
All of these companies hire people to work remotely:



Evergreen Jobs



The NLx Offers More Than Job Openings

The partnership offers state workforce agencies
other valuable no-cost business services such as  
job bank hosting, job indexing, niche microsites, 

and the 
Hilton Honors Military Program. 

The NLx initiative is under the oversight of a steering 
committee comprised of an equal number of 

employers and state officials. 

www.nlx.org

http://www.nlx.org/


Hosted State Job Banks

v The NLx partnership offers hosted state job 
banks as a no-cost labor exchange solution 
tailored to the preferences of the state 
workforce agency.

v Hosted job banks provide the full breadth of 
US.jobs benefits and services.

v New York, Nevada, and Puerto Rico currently 
have state job banks hosted by the NLx.



Hosted State Job Banks



Extending the Reach of State Job Banks

v Niche microsites are search engine optimized, 
social media integrated, and mobile ready.

v State microsites are not replacements of the 
state job bank.

v Customers are returned to the original job 
posting source.

v States are allowed up to 10 no-cost microsites.



Which States Have Microsites?



Wide Variety of Microsites



Hilton Honors

A partnership between Hilton and individual State Workforce Agencies to support 
veterans seeking civilian careers by providing overnight hotel stays for job search-
related activities. Each state determines eligibility criteria and referral process.

Honors Points
• Flat 100,000 points 

for approved job-
search activities

• One award per veteran per year 
(no expiration date)

• Points required per night’s stay 
will vary based on brand, 
location and time of year

Determined by each state

• Can be veteran, transitioning 
service member or spouse

• May or may not require case 
management services

• All states have required 
registration in online state 
career system

• MUST be seeking employment

Eligibility Criteria



NLx Objectives, 2018-2019

1
• Increase the total number of job openings.

2
• Increase web presence and jobseeker traffic.

3
• Engage employers and partner organizations in discussions 

around standards for technology and job descriptions.

4
• Operationalize a demand analysis center.

5
• Create data products for policy makers, researchers, and 

workforce customers.



What Questions Do You Have for Us?

Thank you for this opportunity to 
share information about the 
National Labor Exchange!



The NLx Team
Charlie Terrell (NASWA)
NLx Director
cterrell@naswa.org
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enorthcott@naswa.org
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christy@directemployers.org

Jennifer Polcer (DE)
VP Compliance
jpolcer@directemployers.org
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