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Presenter
Presentation Notes
CLM To Billing. Welcome to Military State Data Exchange System Training. MSDES training is hosted in partnership with the NASWA and Conduent Support teams.  I am Cindy Morris NASWA ICON SME and I will let Paula Hobdy introduce herself. Paula….We have approximately X number of people on the call, so we ask that you remain muted during the presentation. This will ensure everyone is able to hear clearly. If you have questions you may enter them in the chat feature at any time or ask them at the end of the presentation.    We will have a question an answer session at the end of the presentation. 



Reference

• ET Handbook 384
• Unemployment Insurance 

Program Letter (UIPL) 24-13
• Training & Employment Notice 

(TEN) 20-12 & 27-13

Presenter
Presentation Notes
We have provided a few valuable references regarding military claims, such as the ET Handbook 384 and UIPL 24-13 .  



Military-State Data Exchange System 
(MSDES)
• Military State Data Exchange Claims (MSDEC)

• Type 1, 2, 4 Requests
• Provide Military branches a communication

path for entitlement issues
• Military State Data Exchange Billing (MSDEB)

• Electronic Billing
• State Profile

• Integrity

Presenter
Presentation Notes
The Military-State Data Exchange System (MSDES) website was developed to streamline the manual and paper process of States notifying the Military branches each time they file a claim or establish a benefit year involving the ex-military. Secure electronic transmittal of information increases your integrity efforts. The MSDES website also allows the Military branch and State agency to discuss entitlement issues. The website includes a function called MSDEB (Military State Data Exchange Billing). This function allows the State’s to upload an electronic version, of the detailed quarterly benefits paid and allows the Military branches to download the detailed quarterly benefits paid. The Federal Claims Control Center (FCCC) receives a request record (Type 1) from a state whenever an individual files a new initial claim and the individual is an ex-service member. The state also notifies the FCCC by sending a Type 2 when they establish a benefit year for an ex-service member.  



MSDES Access Levels

State Search/View State Admin

Presenter
Presentation Notes
Access Levels:State Search/View-Allows a user to view, upload, save and print a calendar detailed quarterly bills, view a Military Protest, view an Additional Income, submit a State Acknowledgment, add a comment to update a State Acknowledgment and view their State Billing Profile.State Admin- This access level can do everything as the Search/View user, in addition adding information/updating their State Billing profile. State Profiles will need to be completed by 12/31/2021.  If anyone needs assistance in adding their state profile, please contact Paula or I. We will be glad to assist.



MSDES Main 
Menu

• Claims 
Documents

• Quarterly Billing 
Documents

• Search for 
Documents

• My Error Files 
• My Work Items  

Presenter
Presentation Notes
Let’s get started, from the MSDES Home Page, click on the MSDES link in the navigation menu on the left-hand side of the page. The MSDES Main Menu will display. From here you will be able to choose to work with Claims Documents or with Quarterly Billing Documents and more..



My Work Items 
Example: 

Email 
notification

Presenter
Presentation Notes
Each person with an MSDES account for your state will receive an email whenever a new Military Response or Additional Income form has been uploaded. We will explain these forms in a few minutes. The notification emails will be limited to only one per day and will only be sent if you have something in your My Work Items that has NOT been viewed and marked as “complete” or if you have a Military Response to which you have not responded with a State Acknowledgement. 



My Work Items

Selecting 
any Item Line 
will display a 

listing of 
each record

Presenter
Presentation Notes
MSDES My Work Items will only appear when you have Military Responses, Updated State Acknowledgments or Additional Income forms that have been received, but not marked as complete or have not been responded to with a State Acknowledgment. Typically, you will begin with My Work Item. Click the My Work Items link to view the My Work Items Menu. The number in parentheses indicates the quantity of each item that has been received. If none of a particular item have been received, that item will not appear on the menu at all.   From here you can choose to review the forms that your state has received from the military and respond with a State Acknowledgement directly. If a military branch has sent your state more than one Additional Income or Military Response on the same day, both items will appear in the My Work Items list. When you act upon any one of those items, either by sending a State Acknowledgement or Updating a State Acknowledgement, all the items from that military branch for that specific day will clear from the My Work Items list.  If a military branch has sent your state an Additional Income or Military Response and an Updated Additional Income or Military response on the same day, then only the Updated item will appear in My Work Items; however, both the original item and the updated item are kept stored in the system for reference. After an item is removed from your My Work Items queue, it is retained by the system and is searchable for up to three years



MSDES FORMS-Additional Income

Presenter
Presentation Notes
Now Let me explain  about all of the forms in more detail, the Additional Income form, Military Response form, State Acknowledgement and Update State Acknowledgment  I will start with the Additional Income form. The Military branch may send the Paying State an Additional Income form indicating “post separation” income that is not included on the DD214. This is informational but, depending on State law, it could affect benefits in the Paying State.  To view the form, click the Additional Income Items link from My Work Items to view a list of Additional Income forms your state has received. The List of Records page will display, showing the Claimant SSN, Form Type, Separation Date, Military Branch, and the FCCC Process Date. Click anywhere on a line item to open the record. The Additional Income View Page will open. The view page shows the detailed information at the top and displays any other associated records for the SSN at the bottom. If you wish, you can print the form. Click the Printer- Friendly Version link found at the top of the View page to open a print window; only the document will print, the website menus and headers will not be included. Please take note of the Complete and Add State Acknowledgement buttons on the upper left.  We are going to be talking more about these.



Acknowledge an Additional Income 

Presenter
Presentation Notes
Acknowledge an Additional Income When you are viewing the form you will not be able to edit any information displayed on the Additional Income form, but you will be able to create a State Acknowledgement directly from it by clicking on the Add State Acknowledgement button at the top of the page. You may also click the Complete button to mark the record as completed without sending a State Acknowledgement. 



State Action-Additional Income

Presenter
Presentation Notes
 A State Acknowledge is not required for a received Additional Income form, however if you do wish to send a State Acknowledgement, click the Add State Acknowledgement button. The Add State Acknowledgement Page will display. The top section of the form will be pre-filled with information from the Additional Income.  You will be able to edit certain information such as Response Type, Separation Date, originating State, and Claimant Name; you will not be able to change the SSN. If you chose to enter the Acknowledgement form from the main menu rather than from an Additional Income form, you must enter all fields manually, including the Claimant information. You must select at least one of the checkboxes OR enter a comment in one of the comment areas; you may also select more than one checkbox if multiple reasons apply. A file attachment area is provided in case you need to attach a copy of a DD214 or other documentation. You may attach up to 10 documents; each attachment is limited to a maximum of 10MB. 



MSDES FORMS-Military Response 

Presenter
Presentation Notes
Military Response Items When the Military branch disagrees with an established benefit year they may send the Paying State a Military Response form indicating why they don’t agree with the State entitlement decision. In some cases, the Military Response form may include a DD214 as an attached document. Attachments are provided to the States as informational documents because “official” UCX wage and separation information must come from the Federal Claims Control Center on a Type 1 response. If you wish, you can print the form. You will not be able to edit any information displayed on the Military Response form.  Please note there is an Add State Acknowledgement button on the upper left side of this form as well.



State Actions-Acknowledge a Military 
Response

Presenter
Presentation Notes
Acknowledge a Military Response After reviewing the Military Response form,  the Paying State must send the Military Branch a State Acknowledgement form explaining their findings. The system requires a State Acknowledgement in response to a Military Response. You may access Military Response Items link from the My Work Items Menu if any have been sent to you. To sound a bit repetitious here, The List of Records page will display showing the Claimant SSN, Form Type, Separation Date, Military Branch, and the FCCC Process Date. Click anywhere on a line item to open the selected Military Response Record. The Military Response View Page will open. The view page shows the detailed information at the top and  displays any other associated records for the SSN at the bottom. You will not be able to edit any information displayed on the Military Response form, but you will be able to create a State Acknowledgement from it by clicking on the Add State Acknowledgement button at the top of the page. The Add State Acknowledgement Page then will display. 



CONT Military Response

Presenter
Presentation Notes
Now that we clicked the add state acknowledgment button,  The top section of the form will be pre-filled with information from the Military Response. Again, you will be able to edit certain information such as Response Type, Separation Date, originating State, and Claimant Name; you will not be able to change the SSN. If you chose to enter the Acknowledgement form from the main menu rather than from a Military Response, you must enter all fields manually, including the Claimant information. You must select at least one of the checkboxes OR enter a comment in one of the comment areas; you may also select more than one checkbox if multiple reasons apply. A file attachment area is provided in case you need to attach a copy of a DD214 or other documentation. Two Comments/Remarks text areas are also provided; the first is to provide an explanation for why your state is NOT cancelling the claim; the second is to be used if you wish to provide additional information. At the bottom, your contact name and information should be pre-filled, but if this information needs to be changed you are able to do so. 



MSDES FORMS- State 
Acknowledgment
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Presentation Notes
Updated State Acknowledgment If an updated State Acknowledgment is received by a state this means the military is responding to a State Acknowledgment sent by the state. Once the State has sent the Military a State Acknowledgement form then either the State or the Military may update the State Acknowledgement by adding comments. Whenever a new comment is added to a State Acknowledgement the receiving party will receive an email notification (limited to one per day); additionally, an item will be added to their My Work Items list called “Updated State Acknowledgement Items.” 



State Actions-Update State 
Acknowledgment/Add 
Comments

Presenter
Presentation Notes
UPDATE A STATE ACKNOWLEDGEMENT  know there is a lot going on with this page, but please bare with me. The State or the Military  may update the State Acknowledgement by adding comments.  To Update a State Acknowledgment already sent, click the Search/View/Edit link in the navigation bar on the left-hand side of the screen. Enter the SSN and click submit. Upon Submit, a List of Records page will display, showing the Claimant SSN, the type of record, the Separation Date associated with the SSN, the Military Branch, an indicator for attachments, and the date the item was processed. Click on the State Acknowledgment form you want to see and view the State Acknowledgement page. Click the Add Comments button, which will open the Add Comment page. Enter the comments/remarks you wish to send as well as up to five additional attachments, then click the Submit button. The State Acknowledgement View page will display again, and your comment will appear at the bottom of the page, with a message at the top of the screen indicating that your comment was successfully added. The attachments may take a few seconds to load. Comments added to a State Acknowledgment form will appear at the bottom on the original State Acknowledgment form in chronological order. The new attachment(s) will appear near the bottom of the page.. New unread comments will be highlighted in yellow. There are two ways to remove an Updated State Acknowledgement form from My Work Items: 1. Click the Complete button which will notify the sender by adding a generic comment that says: “this form was marked as complete.” 2. Click Add Comments button which will allow you to send comments back to the sender. Please do not add comments like “thank you,” instead use the Complete button.



MSDES Claims 
(MSDEC)

Functionality

• Automatic email notification (1 per 
day) 

• Send  UCX Type 1, 2, 4 Requests to 
the Military Branches

• Search capability.
• Allows States to send questions to 

Military Branches/State 
Acknowledgment form

• Allows for the Military Branches to:
• Download records
• Send Paying state a military 

response
• Send an additional income or 
• Update a State 

acknowledgment

Presenter
Presentation Notes
I briefly hit on this earlier, but The Federal Claims Control Center (FCCC) receives a Type 1 request record from a state whenever an individual files a new initial claim and the individual is an ex-service member. The state also notifies the FCCC by submitting a Type 2  record when they establish a benefit year for an ex-service member. The FCCC compiles a daily report separated by branch of Type 1 new initial claims and Type 2 newly established benefit years. The daily reports will be loaded to the MSDES website for each military branch to download. 



MSDES Claims Menu
• Add to create State Acknowledgment
• Search and View  Documents

• Add State Acknowledgment
• Update State Acknowledgment

Presenter
Presentation Notes
Going back to talk about the MSDES Menu briefly.   From here you can do several more things such as.• Add State Acknowledgement .  • Search/View/Edit . and Claims Batch Download  • Claims Batch Upload is listed but is not currently available. If you would like to upload a batch of claims documents, please use the “Contact Us” link to let us know that you would like to use this feature. Claims Batch Upload was in the original design in case the Military or State wanted to create a batch of forms such as state acknowledgments, military response or additional income and upload them all at once.. The States & the Military were contacted to find out if anyone was using batch upload and no one was, therefore this link will be removed 



Claims Document Search-
Search/View/Edit

Presenter
Presentation Notes
SEARCH/VIEW/EDIT If you wish to view any or all Type 1, 2 or 4 Request or any Military Response, Additional Income form, State Acknowledgement, or Calendar Quarterly Billing use the MSDES Search/View/Edit feature to look for the item by SSN or Process Date. From the MSDES Main Menu, click the link for Claims Documents, then choose the Search/View/Edit link to display the Search page. You must select either an SSN and Record Type OR Processed On Date and Record Type – however, the Record Type chosen can be ALL. 



Search/View/Edit-Search All Record 
Types

Presenter
Presentation Notes
Search for All Record Types For example, if you wish to see a list of all record types available for a particular SSN, enter the SSN in the field and leave Record Type set as “All.” Upon Submit, a List of Records page will display, showing the Claimant SSN, the Record Type (Type 1, 2, 4, Military Response, Additional Income, or State Acknowledgement), the Separation Date associated with the SSN, the Military Branch, an indicator for attachments, and the date the item was processed. 



Search/View/Edit-Search by Type 
and Process Date

Presenter
Presentation Notes
You may also search for a specific record type by Process Date. Leave the SSN field blank; choose the type of record you wish to view, for example Type 2, and then enter the FCCC Processed date and then Submit,. A List of Records will display, showing all Type 2 records from all states which were processed on a particular date. 



Claims Batch Upload/Download

Presenter
Presentation Notes
CLAIMS BATCH UPLOAD/DOWNLOAD The MSDES website includes functionality to allow a state to batch download forms (i.e. Additional Income, Military Response or Updated State Acknowledgement) sent to them over the last 20 days. This option is available if a state chooses to interface MSDES records into their own systems. TO Download Most Recent Claims Batch Files Click the Download link from the menu to view the most recent claims page.  The list will display the most recent claims by date and show you the item count for each file. The last column indicates whether you have already downloaded the batch file with a YES or NO. To download one of the files, click the Save ZIP button in the Downloaded column. The selected file will save as a ZIP file to your computer. I went through the claims portion quickly, but we will have time for questions at the end of the presentation.  I am now going to turn this over to Paula for the billing portion.



Detailed Calendar Quarterly Bill

This Photo by Unknown Author is licensed under CC BY-SA

Presenter
Presentation Notes
PH Forward. The MSDES website includes a function called MSDEB (Military State Data Exchange Billing). This function allows the SWA’s to upload an electronic version (in the agreed upon record format) of the detailed quarterly benefits paid, amount charged, or amount credited. It also allows the Military branches to download the detailed quarterly benefits paid.  All States are currently required to send a UCX detailed quarterly bill to each military branch, and the amount must match the ETA 191 Section B. This electronic procedure is designed to increase the consistency of the data and ensure additional security by using electronic transmission rather than U.S. Mail.  States must create their own UCX detailed quarterly bill. MSDES allows each State to upload an electronic UCX detailed quarterly bill into MSDES.  All States shall use the same record layout.   Electronic billing eliminates the need for mailing the bills.    MSDES allows the States and the Military to exchange comments regarding billing via the State Acknowledgement form.  

https://www.thebluediamondgallery.com/wooden-tile/b/billing.html
https://creativecommons.org/licenses/by-sa/3.0/


MSDES State Billing Profile

Presenter
Presentation Notes
We have added a State Billing Profile to the MSDES website. It is similar to the FSDES State Billing Profile except the information in the MSDES State Profile will be for your UCX billing information. The military branches will use the information in your State Profile if they need to contact your State about a UCX claim. The Billing Protest Right Statement is extremely important because whenever the military downloads a C-QB your State’s Protest Rights will display, and the military must acknowledge that they accept it before the C-QB will download. Only the State Admin access level can add information/update their State Billing profile. State profiles must be completed by 12/31/2021. After this date, the MSDES website will not allow you to upload a Calendar Quarterly Bill until your Sate completes the profile. To enter your State’s profile, click on Update My Profile, a blank My Profile page will display, only the State Code will be pre-filled.  Required fields are marked with a red asterisk.  Please note, that the Billing Protest Rights Statement field is not required at first, in case you need to correct the verbiage.  Once information is entered in the field will be required.  The Billing Protest Rights Statement must be entered before you are able to upload a Calendar Quarterly Bill.  If you are updating your information your State’s profile page will appear for you to enter the updated information. Once the Billing Protest Rights Statement  has been entered and saved, it cannot be deleted or left blank.  It may be updated or edited, but must be present to save the profile information.  To view you State’s profile page, click the State Billing Profile Link from the navigation menu then select View My Profile. My Profile page displays the State, State Agency Name, Billing unit and address and at least one contact name and their information, the primary and alternate fax numbers, the Billing Rights Protest Statement and optional Billing Form Number and he date and name of the last person to update the page.  You cannot edit the data from this view.



Quarterly Bills Hint and TIPS
• CSV format
• Decimal and Cents
• Ensure billing is correct and matches ETA 191

Presenter
Presentation Notes
All amount fields in MSDEB must include decimal and cents. SSNs should be enclosed in double quotes.If you wish to view and save the .CSV file, use Notepad.  Excel will drop leading zeros in amount fields and in SSNs, unless enclosed in double quotesIf you attempt to upload a Quarterly Bill with incorrect formats the entire bill will be rejected and you will be given an error report detailing each errorOnce you successfully upload a bill for that particular year/quarter/branch you cannot upload it again.  It is important to make sure the amounts are correct and match your ETA 191. If it does not match and is uploaded, it will need to be fixed the next quarter.



Calendar Quarterly Billing Documents

Presenter
Presentation Notes
Click the Calendar Quarterly Billing Documents link to open the Calendar Quarterly Billing Menu. The QB Search feature will allow you to search for and download quarterly billing documents.  • The QB Upload feature will allow you to upload Quarterly Billing documents. l



C-QB-Upload Quarterly Billing 
Documents 

Presenter
Presentation Notes
Upload Quarterly Billing Documents States may mix military branches into one Quarterly Bill file upload.  The application will separate the bills by branch.  The file must be .CSV (comma separated value).  For clarity purposes to avoid questions from the Military, it is suggested that when you have a debit and a credit for the same SSN/BYE you create 2 records. The website limits each State to one Quarterly Bill per year/quarter/branch. To upload Quarterly Billing documents (also referenced as Calendar-Quarterly Billing so as not to be confused with Military Fiscal Quarter), click the Calendar-Quarterly Billing Documents link from the MSDES Main Menu. The Calendar-Quarterly Billing Documents Menu will display. Click the C-QB Upload link. The C-QB Upload page will display. Click the Browse (or Choose File) button to open the Windows upload dialog box and find the Quarterly Billing .csv file that you wish to upload. After making your selection, the filename will appear in the Batch File box. Please note: • The records must be in Comma-Separated Value (.csv) file format and compliant with RFC4180 (http://tools.ietf.org/html/rfc4180). • Records may not be submitted in .doc, .xls, .pdf, or any other format. • The MSDES application limits each state to one QB per year, quarter, and military branch. • You are permitted to mix all military branches into one QB file upload. The application automatically separates the bills by branch. • You may upload the last three completed quarters. Click the Submit button to upload the file. If the file is correct and the upload is successful, the following messages will appear, including the name of the file you uploaded, and the number of records uploaded. 



Upload error

Presenter
Presentation Notes
To ensure fewer errors, please be aware of the following: • All dates must be in the format: CCYYMMDD • Amount fields must include decimals and cents values. • If necessary, use MS Notepad to create and view the file rather than MS Excel; Excel will drop the leading zeroes in SSNs and the decimals and zeroes in amount fields, which will cause the upload to fail and will generate an error report. • For clarity, it is suggested that when you have a debit and a credit for the same SSN and Benefit Year End (BYE) that you create two records. • Also note: Once you have successfully uploaded a bill for a particular year/quarter/branch, you cannot upload it again in the same quarter! Please be sure that the amounts are correct before you submit, as it cannot be corrected until next quarter. Error files are kept for 20 days, then purged



Upload

Presenter
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If the file is incorrect or does not upload correctly for any reason, the following message will appear. If you attempt to upload a QB with incorrect formatting the entire bill will be rejected and produce an error report. Click the Error Report link to view the File Error Details for more information on the errors generated during file upload.. Then click any of the View Data buttons for more details on what data was included in each record 



Download

Presenter
Presentation Notes
Download Quarterly Billing Documents To download Quarterly Billing documents (also referenced as Calendar-Quarterly Billing so as not to be confused with Military Fiscal Quarter), click the Calendar-Quarterly Billing Documents link from the MSDES Main Menu. The Calendar-Quarterly Billing Documents Menu will display. Click the C-QB Search link. The C-QB Search page will display and the most recent Year/Calendar-Quarter Billing File uploaded by your state will appear at the bottom of the screen. If you need an older Year/Calendar-Quarter Billing file, enter the Year and Calendar-Quarter in the Search fields and click Submit. To download a Calendar-Quarterly Billing file for one of the branches displayed for the most recently completed year/qtr, click the Save CSV button next to the one you want. The file will download as a .zip file to your computer. Click anywhere on the line item to view the record in detail. 



View Record from a previous year/qtr

Presenter
Presentation Notes
If you wish to view records from a previous year/qtr enter the billing year, calendar quarter and click submit. Click the Save CSV button next to the one you want. The file will download as a .zip file to your computer. Click anywhere on the line item to view the record in detail. Records are retained for three years.



MSDES Customer Test Environment
• States may upload a Quarterly Bill to MSDES Test 

before sending to the Military branches.

Presenter
Presentation Notes
Before uploading a Quarterly Bill, each State must ensure the total amount billed to each branch matches the ETA 191, Section B.  The Hub maintains a TEST MSDES site available for states to test uploading a Quarterly Bill.



Questions



Contact Information:
Paula Hobdy-Paula.Hobdy@Conduent.com

Cindy Morris-cmorris@naswa.org
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