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What you will learn

More about the Handbooks How to access the Handbooks

State system

Website

Update Handbooks



Handbook for Interstate Claimstaking

Information to take an interstate Claim

Wage Qualifications

Base Period

Waiting Week

Contact Information

Summary of Information



Interstate-ICON Office Directory  

Central Office Local Office

Off ice Name Off ice Name

Off ice Number Local  Off ice Number

Address Address

Phone /Fax Numbers Phone /Fax Numbers

Email Address Local  Off ice Information



Handbook for Interstate Overpayment 

Recovery

Overpayment Recovery Information

Overpayment Recovery (Active, Inactive, CWC 

Claim)

Civil Action

Persecutions

Address /Telephone



Central Listing of Vessels

Maritime Vessel Information

Employer

Vessel Name

Address

State of Jurisdiction

Dates of Coverage

Only available on the UI-ICON web portal



Handbook Features

View-Claimtaking, Central Listing of Vessels,  

Overpayment Recovery Handbook-view for any state

Edit /Delete-Claimstaking, Central Listing of Vessels, 

Overpayment Recovery Handbook for your own state

Note: Central Listing of Vessels also al lows you to 

delete an employer under your jurisdiction, 2 years 

after the coverage dates has expired.



Handbook Versions

Claimstaking and Overpayment Recovery Handbooks are available on:

Your State system

UI-ICON Website

Combination of State System & UI-ICON Website

Central Listing of Vessels is only available on the UI-ICON Website

Updates entered into the State system will automatically update the web 

version and web will automatically update the State system if your 

system reads the IB13s
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TIPS

You can view all States

Your State’s information can be updated with proper access

Information within the Handbooks should be updated on a 

regular basis or as changes occur.

Updates should be preceded by an asterisk.



Reference
ET Handbook 392

ET Handbook 399

Unemployment Insurance Program Letter

04-92

39-93

35-94

31-04

22-07

UI-ICON INFO Website

User Guides
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Resources
UI-ICON INFO www.ui-icon.org

Contact us

User Guides

Quick Reference Guides


