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More about the Handbooks How to access the Handbooks Update Handbooks

State system
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What you will learn




Handbook for Interstate Claimstaking

Information to take an interstate Claim
Wage Qualifications
Base Period
Waiting Week

Contact Information

Summary of Information




Interstate-ICON Office Directory

Central Office

Office Name

Office Number
Address

Phone/Fax Numbers

Email Address

Local Office

Office Name

Local Office Number
Address

Phone/Fax Numbers

Local Office Information




Handbook for Interstate Overpayment
Recovery

Overpayment Recovery Information

Overpayment Recovery (Active, Inactive, CWC
Claim)

Civil Action

Persecutions

Address/Telephone




Central Listing of Vessels

Maritime Vessel Information
Employer
Vessel Name
Address
State of Jurisdiction

Dates of Coverage

Only available on the UI-ICON web portal




Handbook Features

View-Claimtaking, Central Listing of Vessels,
Overpayment Recovery Handbook-view for any state

Edit/Delete-Claimstaking, Central Listing of Vessels,
Overpayment Recovery Handbook for your own state

Note: Central Listing of Vessels also allows you to
delete an employer under your jurisdiction, 2 years
after the coverage dates has expired.




Handbook Versions

Claimstaking and Overpayment Recovery Handbooks are available on:
Your State system
UI-ICON Website
Combination of State System & UI-ICON Website

Central Listing of Vessels is only available on the UI-ICON Website

Updates entered into the State system will automatically update the web
version and web will automatically update the State system if your
system reads the IB13s



UPDATING
WEB

HANDBOOKS

Claimstaking &

Overpayment Recovery

f ' Handbook

Main menu

o Contact Us
o My account
o Home

o Handbook

o User Manuals/Guides
o Log out

UI-ICON Links

o UI-ICON Web Portal
o Change Password

Home

Handbook
« Automated ClaimsTaking Handbook
e Overpayment Recovery Handbook



Handbook

Home » Handbook

Automated ClaimsTaking Handbook

« Alabama (1) « Montana (30)
Home » Handbook » Overpayment Recovery Handbook ﬁlkk(zg&) v )
; : Cansanen®? * New teion OO
Washington : ametiitl o E i
* District of Columbia (11) > Ohio (30)
« 1 - Crossmatch of Wage and Benefit Files E.":ﬁ{-'i) ?kl']u.“'(;”:m
* 2 - Crossmatch of Other Files e ey
« 3 - Overpayment Recovery - Active Claim (Not CWC) L < South Dakota (16).
« 4 - Overpayment Recovery - Inactive Claim / No Claim on File  Kengacky (21) 3 Tennieenes (47)
« 5 - Overpayment Recovery - Combined Wage Claims (CWC)  iaine o)  Vermonel50)
- - « Maryland (24) « Virgin Islands of the U.S.A. (78)
¢ 6 - Civil Action ¢ Massachusetts (25) : Virgina (51)

« 7 - Prosecutions

« 8 - Interstate Reciprocal Overpayment Recovery Agreement (IRORA)
* 9 - Cross Program

¢« A - Address / Telephone

B - Summary

« Minnesota (27)
+ Mississippi (28) 55
« Missouri (29) « Wyoming (56)

up Overpayment Recovery Handbook

Home » Handbook » Automated ClaimsTaking Handbook U P DATI N G W E B H A N D BO O KS

Washington
0 - Conditions Under Which States Withdraw Claims C | a im sta k| N g an d Ove rpay ment

« 1 - Base Period
+ 2 - Wage Qualification
+ 3 - Computation of Weekly Benefits Recove ry
= 4 - Coverage

« 5 - Waiting Week

s« 6 - Able, Available, and Actively Seeking Work

« 7 - Disqualification Period

« 8 - Appeal Period

* O - Federal-State Extended Unemployment Compensation Program
s« A - Address Telephone

« B - Summary

C - Local Office




Home » Handbook » Automated ClaimsTaking Handbook » Nevada

B - Summary

Home » Handbook » Automated ClaimsTaking Handbook » Nevada
View Edit

B - Summary

View Edit
LAST UPDATE: DEC 5 2017 LAST UPDATE: DEC 5 2017

A) SPECIAL PROVISIONS: WBA AS OF 7/2/17

1BIQ: YES  @8) ELECTRONIC INTERSTATE WEEKS
TELEPHONE INITIAL CLAIMS: A. INTERSTATE
A. AGENT

B. INTRASTATE

B. LIABLE WAITING PERIOD

INTERNET INITIAL CLAIMS: EFFECTIVE DATE: A

A. LIABLE EB PERIOD:

MAXIMUM WBA ADDITIONAL BENEFITS !

MAXIMUM DURATION 6 DUA: NO

DEPENDENT ALLOWANCE L

RECONSIDERATION BEFORE
TLLNESS-DISABILITY APPEAL :

APPLIES DOUBLE DIP:

13. BULLETIN BOARD

WE OFFER INTERNET CLAIM FILING. UI.NV.GOV
NO AGENT INTERSTATE OR CWC CLAIMS ARE TAKEN ON THE INTERNET.
1-888-890-8211 TOLL FREE TELEPHONE CLAIM FILING
: TELEPHONE MENU
1 - Base Period OPTION 1
View Edit
ody: *

- FILE WEEKLY CONTINUED CLAIM USING QUICKCLAIM
FILE A NEW, ADDITIONAL, OR REOPENED CLAIM, OR
OPTION 3 - OBTAIN GENERAL INQUIRY INFORMATION.

OPTION 2
BASE PERIOD:

RST FOUR OF THE LAST FIVE CONFLETED CALENDAR QUARTERS
PRECEDING THE EFFECTIVE DATE OF THE CLAIN.

CLAIMANTS FILING IC-AC-RO CLAIMS NEED TO HAVE AVAILABLE AT THE TIME
THEY MAKE THE CALL:
SOCTAL SECURITY NUMBER - ALIEN REGISTRATION #-IF NOT A CITIZEN
LAST & NEXT TO LAST EMPLOYER INFORMATION:
EMPLOYER NAMES, ADDRESSES, PHONE NUM
BASE PERIOD CHANGES ON THE FIRST DAY OF THE MONTHS OF
JANUARY, APRIL, JULY, AND OCTOBER.

= =
Claimstaking and
OPTION 2 & 3 AVAILABLE MONDAY AND TUESDAY, 8AM - 4:30PM P.S.T.
| WEEKLY CLAIL
BENEFIT YEAR:

ARE FILED USING QUICKCLAIM, NEVADA'S IVR CLAIM SYSTEM
ONLINE. THE TOLL FREE INTERSTATE QUICKCLAIM NUMBER IS:
1-888-890-8211 OPTION 1
THE SYSTEM IS AVAILABLE FOR WEEKLY CONTINUED CLAI
WEEK Sau _ 1108 QUTCKCL AT CAN 01 <0 DROVID
EFFECTIVE DATE OF CLAIN:

BASE PERIOD CHANGE:

ONE YEAR PERIOD BEGINNING VITH THE EFFEC
VALID CLAIN.

E DATE OF THE

FILING 7 DAYS A

AIN IS EFFECTIVE THE SUNDAY IMNEDIATELY PRECEDING DATE
FILING.

Overpayment Recovery

VALID CLAIN:

Preview | Save changes | _Seve Draftfor Later

Cancel




UPDATING WEB HANDBOOKS

Central Listing of Vessels

Home » Central Listing of Vessels

Add Entry
Add Employer

Add Vessel Coverage



UPDATING WEB
HANDBOOKS
Central Listing of Vessels

Home » Central Listing of Vessels

View Information

Items in yelfow are scheduled for update and cannot be deleted until the update occurs.
Items in red are scheduled for deletion and will be removed after the update occurs,
vessel Name

LB TEST BOAT TWO
[Employer Name Service Instance
LBLOUGH TEST COMPANY |From: 01/01/2009
1 SOMEWHERE DRIVE To; 01/01/202
SOMETOWN, FL 99900 State of jurisciction: FL
Edit I Edit |




TIPS

You can view all States

Your State’s information can be updated with proper access

Information within the Handbooks should be updated on a
regular basis or as changes occur.

Updates should be preceded by an asterisk.
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ET Handbook 392
ET Handbook 399

Unemployment Insurance Program Letter

04-92
39-93
35-94
31-04
22-07
UI-ICON INFO Website

User Guides
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RESOU I‘CES Contact us

User Guides

Quick Reference Guides




