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References

• UIPL 16-20, Change 6
• UNEMPLOYMENT INSURANCE PROGRAM LETTER No. 16-20, 

Employment & Training Administration (ETA) - U.S. 
Department of Labor (doleta.gov)

• https://wdr.doleta.gov/directives

https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=4628


PUA Points of Contact

PUA contacts added to the ICON Contact listing

Send your PUA Point of Contact(s) to Cindy Morris at 
cmorris@naswa.org



States Roles-per UIPL 16-20 Change 6 

Terminating
• States that have terminated 

the PUA program must 
cooperate with requests for 
information from states that 
continue to administer the PUA 
program, including providing 
information on the weeks of 
unemployment for which an 
individual received payment 
under the regular UC, EB, or 
PUA program during the 
Pandemic Assistance Period.

Non-Terminating

• If the individual worked in more 
than one state at the time of 
becoming unemployed, partially 
unemployed, or unable to work 
because of approved COVID-19 
related reason(s), the individual 
may choose to file a PUA claim in 
any of those states.



Gaining Access to PUA-PI



Access Levels

Read /View only

Read/Write

Allows users to search database, enter a 
request, enter a terminated claim, make 
comments and dispute/respond to dispute

Admin

All of the above, plus upload terminated claims

Read

Read/Write

ADMIN



Terminating state Main Menu



Terminating State-My Work Items



Terminating State-My Work Items



Terminating State-File Upload



Terminating State-File Upload Successful



Terminating State-File Upload Error



Terminating State-File Upload Error



Terminating 
State-File 
Upload Error



Terminating State-My Error Files



Terminating State-Record Layout



Non-Terminating State Menu



Non-Terminating State-Search



Non-Terminating State-Search 
Claims





Non-Terminating State-Not in 
database



Non-Terminating State-Submit a 
request



Non-Terminating State-Submit a 
request



Non-Terminating State-Submit a 
request-Successful



Non-Terminating-Search Request 



Terminating State-My Work Items



Terminating State-Request Received



Terminating State-Add



Terminating State-Add



Non-Terminating-My Work Items



Non-Terminating State-My Work 
Items



Non-Terminating State-My Work Items



Non-Terminating State-My Work Items



Non-Terminating State-My Work Items



Non-Terminating State-Dispute



Non-Terminating State Dispute



Non-Terminating State Dispute



Non-Terminating State Dispute



Terminating State Receives Dispute



Terminating State Receives Dispute



Terminating State Receives Dispute



Terminating State Receives Dispute



Terminating State Receives Dispute



Terminating State-Update Claim



Terminating State-Update Claim



Terminating State-Update Claim



Questions and Contacts

Cindy Morris

cmorris@naswa.org

NASWA ICON Team

ICON@naswa.org

Paula Hobdy

paula.hobdy@conduent.com

ICON Help Desk

ui-support@conduent.com
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