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Thursday, May 12 - Breakout Sessions

KEY

Basic

Intermediate

Advanced

Federal Roundtable: Open 
UCFE Discussion with SWA’s, 

Equifax, & USDOL

Diamond 1

Be the Wizard of 
Interstate Collections 

Diamond 2

To Infinity & Beyond: 
Jeopardy Game

Majestic 3

1:30 - 3:00p 1:30 - 3:00p 1:30 - 3:00p

Trust the Magic in your 
Hands with Combined 

Wage Claims
Diamond 1

The Enchanting 
World of Program 

Coordinators (Repeat)

Diamond 2

Opportunities to 
Automate CWC/UCFE/
UCX - ICON Functions

Majestic 3

10:30a - 12:00p 10:30a - 12:00p 10:30a - 12:00p

Tuesday, May 10 - Pre-Conference

Diamond 1

LADT: Conjure up 
your Knowledge

Diamond 2

Discover the Magical 
World of WIC2

Majestic 3

8:30 - 10:00a 8:30 - 10:00a 8:30 - 10:00a

Majestic 3

The Enchanted Road
to ICON

3:30 - 5:00p

Majestic 3

1:30 - 3:00p

The Enchanting 
World of Program 

Coordinators

Wonderful World of IB6
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Martha Stephens, Conduent

3:00p

1:30p

3:30p

5:00 - 6:00p

Networking Break

Pre-Conference Workshop

Pre-Conference Workshop

Welcome Reception

Majestic 3

Majestic 3

Veranda

Majestic Pre-FunctionHospitality Desk10:00a

Open through 5:00p

Pre-conference participants will not need to check-in at the hospitality 
desk prior to the start of the Pre-Conference Workshop Sessions. Write-in 
name badges will be available for participants.

This workshop will include an overview of the responsibilities of the 
Interstate Program Coordinator (IPC) and the Federal Program 
Coordinator (FPC); the Interstate Benefits Program; the groups that 
offers support to the IPC/FPC programs; and the various resources 
available. This session will be repeated during the Training on May 12.

Tuesday, May 10

The Enchanting World of Program Coordinators 

The Enchanted Road to ICON

Jennifer Wise (KS)

Judy Mattinson, NASWA

Cheryl Newton (MI)

Tanya Thurman (OH)

Presenters:

Presenters:
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9:00a

7:30a

Opening Plenary Session

Breakfast

Welcome Remarks

Florida Welcome

National Association of State Workforce Agencies Update

NASWA IB Subcommittee Welcome & Updates

Majestic 4 & 5

Majestic 6

Majestic Pre-FunctionHospitality Desk7:30a

Wednesday, May 11

Open through 5:00p

Registered participants will not need to check-in at the hospitality desk 
prior to the start of the conference. Participants will receive name 
badges at their assigned seats for the Opening Plenary. 

More information will be provided to registered participants on how to 
find their assigned seats before the training.

Monnikka Madison (DC), Vice-Chair of the NASWA UI IB 
Subcommittee

Monnikka Madison (DC), Vice-Chair of the NASWA UI IB 
Subcommittee

Wendy Castle (FL)

Julie Squire, NASWA

U.S. Department of Labor Update

Michelle Beebe, U.S. Department of Labor

Pledge of Allegiance
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12:00p

1:30p

Lunch

Regional Roundup

Majestic 6

Wednesday, May 11
10:30a

10:45a

Networking Break

Plenary Sessions Majestic 4 & 5

Judy Mattinson, NASWA 

Louis Ansaldi, NASWA 

Cindy Morris, NASWA 

ICON Update & NASWA Resource Demonstrations

Modernization Update

Regions I, II, III

Regions IV, V

Regions VI, VII

Regions VIII, IX, X

Majestic 4 & 5

Diamond 1

Diamond 2

Majestic 3

Panelists:

Moderator:

3:30 - 5:00p Plenary Session Majestic 4 & 5

Tina Bacchus (SC)

Cicely Bennette (AL)

Donald “Vic” Stephens (TN)

James Cotter, NASWA 

Kris Funk (WY)

Inez Barber (GA)

To present states with tools that are available to help with Integrity 
Efforts and Fraud Prevention.

Demystifying Fraud Prevention and Integrity Tools

3:00p Networking Break

Grab & Go - Seating available in Majestic 6 or on the Veranda outside

See page 11 to find your NASWA Region!
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Cheryl Newton (MI)

Tanya Thurman (OH)

Jennifer Wise (KS)

Repeated Session - This workshop will include an overview of the 
responsibilities of the Interstate Program Coordinator (IPC) and the 
Federal Program Coordinator (FPC); the Interstate Benefits Program; 
the groups that offers support to the IPC/FPC programs; and the various 
resources available.

The Enchanting World of Program Coordinators - Repeat

Presenters:

Judy Mattinson, NASWA

8:30a

7:30a

Concurrent UI IB Workshops

Breakfast

Diamond 1

LADT: Conjure up your Knowledge Diamond 2

Discover the Magical World of WIC2 Majestic 3

Majestic 6

Majestic Pre-FunctionHospitality Desk7:30a

Open through 5:00p

Thursday, May 12

Nellie Spangler, NASWA

Denice Craig (WA)

This LADT workshop will provide an overview of the Liable Agent Data 
Transfer, related processes and procedures, and a high-level summary 
of SWA use of LADT.

What you will learn: What is WIC2, The history of WIC2, Why it was 
developed, and How is WIC2 used

Moderator:

Presenters:

Prescott Hahn (WA)

Cicely Bennette (AL)

Sharon Sutton (MS)

LaTonia Osborne (AL)

Panelists:
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Amy Houck (WY)

Wonderful World of IB6

Kris Funk (WY)

Megan Laferriere (ME)

Charles Spivey (OR)

Introduction to the IB6 process.

Panelists:

Moderator:

Jennifer Wise (KS)

Melissa Schmolke (MT)

Thursday, May 12

10:30a

10:00a

Concurrent UI IB Workshops

Networking Break

Trust the Magic in your Hands with Combined 
Wage Claims

Diamond 1

Shannon Lolley (DE)

This workshop will provide an overview of the rights and responsibilities 
of the Paying State and the Transferring State; the IB4 - Request Wage 
Transfer Data; the IB-5 – Determination of Combined Wage Claim 
(CWC); the IB-14 – Interstate Request for Reconsideration of Monetary 
Determination/Wage Credits; and the requesting of Federal (UCFE) and 
Military (UCX) wages from another state.

Diamond 2

Presenters:

Opportunities to Automate CWC/UCFE/UCX - ICON 
Functions

Majestic 3

Blake Dunham, NASWA

Amanda Gohl, Conduent

Jann LeVitre, UI Professional Services

Learn about the different options to automate processing of CWC/
UCFE and UCX claims.

Panelists:

Moderator:
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Thursday, May 12

Federal Roundtable: Open UCFE Discussion with 
SWA’s, Equifax, & USDOL

Diamond 1

Nellie Spangler, NASWA

Gretchen Strebeck, Equifax

Kim Tscharner, Equifax

Candace Edens, U.S. Department of Labor

Representatives from Equifax will present information on the UCFE 
program from an employer’s perspective, followed by an interactive, 
robust roundtable discussion with Equifax, USDOL, and state 
representatives. Audience participation is welcomed and encouraged, 
so have your questions ready!

Panelists:

Moderator:

1:30p Concurrent UI IB Workshops

Grab & Go - Seating available in Majestic 6 or on the Veranda outside

12:00p Lunch Majestic 6

Be the Wizard of Interstate Collections … and make your 
overpayments disappear.

Shannon Lolley (DE)

Cindy Morris, NASWA

Julie Squire, NASWA

Kyle Lively (IN)

Join the discussion and learn all about 8606 and SID to maximize 
interstate overpayment recovery.

Panelists:

Moderator:

Diamond 2
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3:30 - 5:00p Closing Plenary Session Majestic 4 & 5

Thursday, May 12

Military and Federal Panel

NASWA UI IB Subcommittee Awards

Closing Remarks

Kevin Smith, Defense Finance Accounting Service

Jim Panek, Army

Adam Walker, Air Force

Candace Edens, U.S. Department of Labor

Priscilla Swan (MI)

Panelists:

Moderator:

3:00p Networking Break

1:30p Concurrent UI IB Workshops (cont.)

KEY Basic Intermediate Advanced

To Infinity & Beyond: Jeopardy Game Majestic 3

El’Lise Bethel (FL)

Jennifer Wise (KS)

Come test your knowledge in a game of Jeopardy!

Moderators:
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NASWA Regions

I
ME
MA
NH
PR
VT

VI
AR
LA
NM
OK
TX

III
DE
MD
PA
VA
WV
DC

VIII
CO
MT
ND
SD
UT
WY

II
CT
NY
NJ
RI
VI

VII
IA
KS

MO
NE

IV
AL
FL

GA
KY
MS
NC
SC
TN

IX
AZ
CA
HI
NV
GU

V
IL
IN

MN
MI
OH
WI

X
AK
ID
OR
WA


