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MONDAY, SEPT. 19TH  
MEETING ROOM: CHANCELLOR’S ROOM (3RD LEVEL) 
 

12:00 pm – 1:30 pm  Hosted Lunch    Room: Chancellor’s Room 3rd Level 
 
1:30pm – 2:00pm WELCOME, APPROVAL OF MINUTES, ICE BREAKER        RM: CHANCELLOR’S (3RD LEVEL) 

 

Chris Cannon, Committee Chair and Chief Communications Officer, Tennessee Department of Labor and 
Workforce Development 

 
 

2:15pm – 2:45pm  HOST STATE SPOTLIGHT  

Speaker: Rebecca Cisco, Information Strategy Director + Public Information Officer, Illinois Department of 
Employment Security 
 
2:45pm – 3:00pm  Break         
 

3:00pm – 3:45pm  WORKGROUP UPDATES  
 

• OUTREACH WORKGROUP: UPDATE 
LEAD: Thomas Wright, Public Information Officer, New Jersey Department of Labor and Workforce Development 
 

• ONBOARDING WORKGROUP:  Update 
LEAD: Larry Parker, Committee Vice Chair and Government and Digital Media Director, North Carolina 
Department of Commerce 

 
• RESOURCES WORKGROUP – Update & Demonstration of solutions developed 

LEAD: Dawn Dovre, Committee Vice Chair-Nominee and Deputy Secretary, South Dakota Department of Labor 
and Regulation 

 
3:45pm – 4:30pm Sharing Promising Practices: VIDEO PRODUCTION  

 

Presenters:  
Tara Hutchison, Committee Past-Chair and Communications Director, Alabama Department of Labor 
Christian Jones, Communications Specialist, Alabama Department of Labor 
 

Larry Parker, Committee Vice Chair and Government and Digital Media Director, North Carolina Department of 
Commerce 
 

4:30pm – 5:00pm Sharing Promising Practices: CRISIS COMMUNICATIONS  
 

Facilitator: Chris Cannon, Committee Chair and Chief Communications Officer, Tennessee Department of Labor 
and Workforce Development 
 

• Holly Neal, Executive Director, Office of Communications, Kentucky Education and Labor Cabinet  
 

• Bill Teets, Communications Director, Ohio Department of Job and Family Services 
 

• Jessica Duren, Assistant Commissioner, Office of Communications & Outreach, Missouri Department 
of Higher Education & Workforce Development 

 

• Dawn Dovre, Committee Vice Chair-Nominee and Deputy Secretary, South Dakota Department of 
Labor and Regulation 

 
 

5:00 PM  ADJOURN FOR THE DAY 
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TUESDAY, SEPT. 20TH   
MEETING ROOM: CHANCELLOR’S ROOM (3RD LEVEL) 
 
7:30 – 9:00 am HOSTED BREAKFAST     Room: Chancellor’s Room 3rd Level 
 
 
 

9:00am – 9:15am  Welcome Day 2 
 

Chris Cannon, Committee Chair and Chief Communications Officer, Tennessee Department of Labor and 
Workforce Development 
 
9:15am – 9:45am  STATE EQUITY GRANTS AND TIGER TEAM PROJECTS FOCUSED ON BEHAVIORAL INSIGHTS & 

PLAIN LANGUAGE 
 

 

Speaker: Sara Hall Phillips, Project Manager, Behavioral Insights, UI Integrity Center, NASWA 
 

 
9:45am – 10:00am  BREAK 
 
10:00am – 10:30am Selection of Vice Chair-Nominee for the committee 

 
 

JOIN OUR COMMIMTTEE LEADERSHIP TEAM! 
 

 The leadership position of Vice Chair-Nominee 2023 is open! If you are interested in serving, please send 
an email to Michelle Marshel, mmarshel@naswa.org.  

 Each individual interested in serving will have a few minutes to provide the committee with their 
comments on why they are interested in this position prior to the selection.  
 

 Once all names have been received the committee will vote to select the vice chair-nominee 
 

 This position is important to the committee to ensure longevity and sustainability of the committee.  

 
About the Communications Committee Leadership: 
 

The leadership team meets one time a month (or more if needed). They develop the agendas for the meetings, set 
direction for the membership, work with NASWA policy staff to select meeting times and dates, set goals for the 
committee and more. The leadership team is comprised of Chair, Vice Chair, Vice Chair-Nominee, Past Chair, 
NASWA Board Delegate. Each position serves one-year terms. 
 
Overview of the 2023 Vice Chair-Nominee position:  
 

The Vice Chair-Nominee position is a part of the leadership team that is essentially a four-year commitment and 
once selected, serves as vice chair-nominee for the 2023 NASWA association year (Oct 2022 – Sept. 2023).   

 At the end of the 2023 association year, the name of the vice chair-nominee will be submitted to the 
NASWA Board Vice Chair on behalf of the Communications Committee to be nominated as the Vice 
Chair of the Communications Committee for the 2024 association year. 

 During the 2025 association year, the position will move to be Chair of the Communications 
Committee and be appointed by the NASWA Board chair as such. 

 For the 2026 association year, the position will remain in leadership as the Past Chair of the 
Communications Committee. 

 

Introduction of the 2023 Communications Committee Leadership Team 
 

• Chair - Larry Parker, Digital Media Director, North Carolina Department of Commerce 
 

• Vice Chair - Dawn Dovre, Committee Vice Chair-Nominee and Deputy Secretary, South Dakota 
Department of Labor and Regulation 

 

mailto:mmarshel@naswa.org
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• Past Chair - Chris Cannon, Chief Communications Officer, Tennessee Department of Labor and 
Workforce Development 

 

• Vice Chair Nominee (newly elected) –  
 

• Board Chair Delegate -  
 
10:30am – 11:30am  PEER-TO-PEER DISCUSSION 
 

Facilitator: Larry Parker, Committee Chair and Government and Digital Media Director, North Carolina 
Department of Commerce 
 

• Becky Shaffer, Kansas Department of Labor – Employer Onboarding Toolkit 
 
11:30am   MEETING ADJOURNED 
 
11:30am – 1:00pm GRAB & GO BOX LUNCH     Room: Chancellor’s Room 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Communications Track 

 
Breakout Sessions – Wednesday, Sept. 21 

 



Updated 9/14/22 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Updated 9/14/22 

Plenary Session – Thursday, Sept. 21 | 8:45 a.m. 
 

 
 
 
 
 
Mark Your Calendars! 

• NASWA Winter Policy Forum | February 14, 2022 – Washington, D.C. 
• Winter Communications Committee Meeting | February 16 – 17, 2023 – Washington, D.C. 

(this meeting is one full day and ½ day) 
 
 

 
 

https://www.naswa.org/conferences/2023-winter-policy-forum
https://www.naswa.org/committees/communications/communications-committee-meeting-february-16-2023

