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Topics to be Covered in Today’s Presentation

USDOL: ICON Partnership
Getting Reacquainted: SSO&ICON Information

All Aboard: Brief ICON Overview
Looking Ahead: ICON Modernization
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Introduction
• Partnership: Rights and responsibilities are shared equally in terms of management and decision 

making
• Advantages:

• Large Resources
• Flexibility
• Combination of different skills

Our Collective Goal
• Effective partnerships and engagement to advance progress on issues requiring:

• Change
• Adoption
• Scaling up

Desired Outcome:
• Engagement through consensus which helps to build relationships across roles and levels to 

broaden the areas of impact and supports sustainability efforts

Purpose:
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ICON Partnership: Roles

Interstate 
Program 

Coordinators

Serves as a point of contact for 
states regarding Interstate Benefits 
(IB), CWC, UI Interstate Connection 

Network (UI ICON) 

Provides leadership and assistance 
in monitoring the state’s 

administration of the IB and CWC 
programs

Updates the ICON contact list for 
accuracy and completes updates 
as needed. Informs the states UI 

Director concerning high-level 
IB/CWC/ICON issues

Represents the SWA’s position on 
IB/CWC/ICON issues being 

reviewed by the IB Subcommittee 
through communication with 

Regional IB Subcommittee 
representative

INTERSTATE CONNECTION 
NETWORK (ICON) Programmers: 

Provides prompt attention to ICON 
applications for efficient operation 

of the interstate and combined 
wage claim programs and the 

exchange of interstate statistical 
data

USDOL
Provides funding to support an 

information technology data hub, 
the ICON, to facilitate the 

exchange of data among State 
Workforce Agencies (SWAs)

USDOL monitors, oversees, and 
provides guidance and direction 

for ICON in conjunction with 
NASWA with input from SWAs

Regularly works with NASWA to 
develop strategies that support 

effective and efficient ICON 
operations that meet the needs of 

SWAs

Recommends  operational changes 
to the ICON network

NASWA 
ICON Team

NASWA is the organization 
responsible for the management 
and oversight of ICON operations

NASWA procures necessary 
contractor services to operate the 
ICON network to provide project 
management and oversight of its 

ongoing operations and 
maintenance

NASWA manages ICON 
Modernization efforts and 

provides support to states to 
modernize ICON interfaces

Engages with SWAs to ensure that 
states can fully access ICON as 

needed and to inform ICON 
functionality
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Resources
Recently Released Advisories and Memorandums

• Click Here 
Updated ETA Advisories

• Click Here 
ETA Notice Alerts 

• UIPL Advisory Notifications
UI Community of Practice

• Click Here



CONTACT INFORMATION
IB/CWC:

Lea Clary

UI Program Specialist

US Department of Labor

Clary.Lea.R@dol.gov

David King

State Program Supervisor

King.David.H@dol.gov

UCX:

Jorge Colon

UI Program Specialist

Colon.Jorge.D@dol.gov

Candace Edens

Federal Programs Supervisor

Edens.Candace@dol.gov

UCFE:

Andre C. Chisolm

UI Program Specialist

US Department of Labor

Chisolm.Andre.C@dol.gov
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Next Steps
Getting Reacquainted:

• Paula Hobdy, UI-ICON Support Team, will provide a training on the UI-ICON Web Portal 
and the Single Sign-On websites.  A brief review of the UI-ICON website will also be 
presented.

All Aboard:
• Martha Stephens, UI-ICON Support Team, will guide us through an ICON overview.

Looking Ahead:
• Blake Dunham, ICON Technical Lead, will deliver a brief overview of the ICON 

Modernization project.



UI-ICON WEB 
PORTAL

SSO WEBSITES

UI-ICON INFO 
WEBSITE
ICON Programmer Tech Talks



The purpose of this training is to      
review the UI-ICON Web Portal 
and the Single Sign-On websites. 

We will also review the UI-ICON 
INFO site, which you can think of 

as your one-stop shop for any 
UI-ICON Information

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY UNAUTHORIZED 

REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.          



https://www.ui-icon.org

Single Sign-On (SSO) website
Single Sign-On means that you have one User ID and 

one password to access all ICON websites that your State 
Point Of Contact (POC) has approved . 

Note: State POC is usually your Interstate Program Coordinator (IPC)

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY UNAUTHORIZED 

REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.          

UI-ICON Web Portal
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UI-ICON Websites



Each one of the 
ICON websites have their own 
Navigation area 
which includes a link back to 
the UI-ICON web portal so that 
you may switch between 
ICON websites easily

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY UNAUTHORIZED 

REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.          



Sample Website Navigation
IB8606       UI-ICON INFO      MSDES         



Create New Account
If you don’t have a login ID for any of our UI-ICON 
websites you should go to the web portal page 
https://www.ui-icon.org click “Create New 
Account”, complete all fields, select which 
account type you want access to and click 
“Create Account”

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY UNAUTHORIZED 

REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.          



UI-ICON INFO 
Website

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY UNAUTHORIZED 

REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.          



The UI-ICON INFO Site was 
established as a one-stop shop for 
any/all UI-ICON information:
Acronym list
Boot Camp Training Presentations
UI Modernization
Application Info: 

Training presentations, User Guides, Quick 
Reference Guides, Installation Guides, 
Modernization Guides, Insight on ICON

IPC/FPC Info
Link to obtain ETA Handbooks & DIRECTIVES (UIPLs 

etc)
IRORA info

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY UNAUTHORIZED 

REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.          

UI-ICON INFO SITE
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UI-ICON INFO  
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ACRONYMS
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UI MODERNIZATION
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WEB SERVICES
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APPLICATION INFO AVAILABLE
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APPLICATION INFO AVAILABLE
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2019 BOOT CAMP
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IPC/FPC INFO
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ETA HANDBOOKS & ADVISORIES
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Contact Information

UI-ICON Support Desk
1-800-327-9250 Option 2

ui.support@conduent.com
(please no PII in email)



UI-ICON 
Overview

March  30 2022  ICON Tech Talk    



UI-ICON Network
The UI Program uses the ICON network to 
facilitate State Workforce Agencies (SWAs) 
exchanging information needed to process:

 Interstate Benefits for Combined Wage 
Claims (CWC)

 Unemployment Compensation for Federal 
Employees Wage Transfer (UCFE)

 Unemployment Compensation for ex-
Military (UCX)

 Other UI-related information between SWAs 
and Federal Agencies (ex: HCTC)



UI-ICON Network Applications

Batch Applications:

 IB Delivery
 IB4, IB5, IB13, (send IB1 to VI)

 LADT
 UCFE
 IB6
 UCX/XFE
 Interstate Quarterly Crossmatch
 Reemployment Crossmatch
 SWIS
 HCTC



UI-ICON Network Applications

Real-Time Applications:

 UIQ 
 SID
 IBIQ
WIC2

Files States send in to support both batch and 
real-time applications

Monthly SID Claim and Overpayment file 
(SCO)

 Quarterly Distributed DataBase Index file 
(DDBI)



State Data Sharing Agreements

 Interstate Data Exchange
 Interstate Information Exchange 

Agreement (IIEA)

 Social Security Administration Data 
Exchange
 UIQ Data Sharing Agreement
 IBIQ State Data Sharing Agreement
 PUPS Data Sharing Agreement
 SSA Certification

 State Wage Interchange System Data 
Exchange (SWIS)
 SWIS Data Sharing Agreement



UI-ICON Communications Methods

 Batch Data
 Web Services
 SFTP
 FTPS
 NJE

 Real-time Data
 Web Services
 SOAP
 TCP/IP
 LU6.2 (CICS)

 The UI-ICON Hub supports States sending data per 
application, meaning you can send some of your 
applications one way and others another way.  Your 
State will receive the data in the way that you sent it



CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF
THE INTENDED RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND 

PRIVILEGED INFORMATION. ANY UNAUTHORIZED REVIEW, USE, 
DISCLOSURE OR DISTRIBUTION IS PROHIBITED.                  

34

STATE SID IBIQ WIC2 UIQ IB Delvry LADT  IB6 UCX UCFE XM ReemXM HCTC DDBI SIDSCO SWIS

12/16/2021

AR LU6.2 LU6.2 LU6.2 LU6.2 sFTP sFTP sFTP sFTP sFTP SNA/EE sFTP SNA/EE SNA/EE SNA/EE

AK SOAP SOAP SOAP WebSrv FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS

AL WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

AZ WebSrv WebSrv WebSrv WebSrv SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

CA SOAP website SOAP/WS SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

CO WebSrv WebSrv WebSrv WebSrv FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS

CT LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

DC LU6.2 LU6.2 website SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

DE LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

FL WebSrv WebSrv WebSrv WebSrv2 FTP FTP FTP FTP FTP FTP FTP sFTP FTP sFTP

GA WebSrv WebSrv WebSrv sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP

HI WebSrv WebSrv WebSrv SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

IA WebSrv WebSrv WebSrv WebSrv SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

ID WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

IL LU6.2 LU6.2 LU6.2 SOAP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP

IN SOAP SOAP SOAP SOAP FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

KS LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

KY LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

LA WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv SNA/EE WebSrv SNA/EE

MA WebSrv WebSrv WebSrv WebSrv FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

ME WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

MI WebSrv WebSrv website WebSrv FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

MD WebSrv WebSrv WebSrv WebSrv WebSrv sFTP WebSrv WebSrv WebSrv WS/SFTP sFTP sFTP WebSrv sFTP

MT WebSrv WebSrv website WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

MO WebSrv WebSrv WebSrv WebSrv FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS FTPS

MN SOAP SOAP SOAP SOAP FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

MS WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

NC WebSrv WebSrv WebSrv WebSrv sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP
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STATE SID IBIQ WIC2 UIQ IB Delvry LADT  IB6 UCX UCFE XM ReemXM HCTC DDBI SIDSCO SWIS

NE WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

NH WebSrv WebSrv website WebSrv FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

ND SOAP website FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

NJ LU6.2 LU6.2 LU6.2 TCP/IP SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

NM WebSrv WebSrv WebSrv WebSrv FTP FTP FTP FTP FTP FTP FTP FTP FTP

NV WebSrv WebSrv WebSrv WebSrv FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

NY WebSrv2 WebSrv WebSrv SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

OR LU6.2 LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

OK TCP/IP website FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP 

OH WebSrv WebSrv WebSrv FTP FTP FTP FTP FTP FTP FTP sFTP FTP sFTP

PA WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

PR LU6.2 LU6.2 website LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SWIS

RI LU6.2 LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

SC WebSrv WebSrv WebSrv WebSrv sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP

SD WebSrv WebSrv website LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

TN WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

TX LU6.2 LU6.2 LU6.2 SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

UT WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv sFTP WebSrv sFTP

VA WebSrv WebSrv website WebSrv sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP

VT LU6.2 LU6.2 website LU6.2 FTP FTP FTP FTP FTP FTP FTP FTP FTP FTP

VI WebSrv WebSrv FTP FTP WebSrv WebSrv WebSrv

WA WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv WebSrv

WI SOAP LU6.2 SOAP SOAP SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

WV LU6.2 LU6.2 LU6.2 LU62/WS SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE SNA/EE

WY TCP/IP TCP/IP TCP/IP TCP/IP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP sFTP



State Data Sharing

Each State is responsible 
for the accuracy of your 
outgoing data and to ensure 
it’s compliant with your 
State’s and Federal 
regulations and laws.



UCFE

 States send in 931, 931A and 934 UCFE 
requests to get the wages for the ex-
federal employees as needed.

 These requests are forwarded once daily 
to Equifax and USPS if FICs indicate they 
are the recipient.

 UCFE responses of 931, 931A and 934 
are sent in by Equifax and USPS once 
daily.

 UCFE responses are sent back to the 
requesting State when States kick off the 
process by sending in UCFE data or an 
empty file.



UCX/FE to the FCCC

 States send in Type 1-6 UCX and 
Type 1-5 UCFE records to the 
Federal Claims Control Center 
(FCCC) to see if wages are 
available, to request wage info and 
to take assignment of wages for ex 
military employees and to take 
assignment of wages if available for 
ex federal employees as needed.

 The FCCC sends responses to each Type 
1-6 record received.



LADT Weekly Liable Data

 Monday, States send in LADT liable 
data for Remote Initial Claims 
(RIC), Weeks Claimed, 
Reopen/Transfer Claims and once a 
month, Commuter Claim Data. 

 The UI-ICON Hub processes your 
LADT liable data as soon as you 
send it.

 States receive Edit Report, Error 
Report, Edit Summary Report for 
you to review your errors and 
warnings.



LADT Weekly Agent Data
 States receive their LADT agent 

data on Wed morning.
 All LADT agent data is sent, that 

week’s and any prior week’s received 
that week.

 States can also request an LADT 
Agent Summary Report for that Sat 
w/e date.

Incoming LADT agent data should be 
processed by your State to identify 
claimants for reemployment services 
and for integrity purposes (see next 
slide). 



LADT Weekly Agent Data

INTEGRITY: 

Incoming LADT agent data can be 
compared (programmatically) against 
your State’s existing UI files and existing 
Agent files to identify duplicate SSNs 
that:

 Overlap BYE 
 Overlap compensable weekending 

paid 
 Contain different first and last names.



HCTC

 States send in their eligible claimants 
as needed for this Health Coverage 
Tax Credit application.

 The IRS receives this data daily M-F

 If the IRS has any issues with your 
HCTC data, they contact you via IB13 
sent to your State Postal Code (XX) 

XX.HCTC



IB Delivery Data
 States send in IB4, IB5, IB13 (and 

IB1s to VI) as often as is desired. 
 The UI-ICON Hub processes the 

incoming data and lets you know if 
there are duplicates and the 
number of each type of record 
received. 

 Any IB Delivery data waiting for 
your State is sent to you.  We also 
tell you the number of each type of 
record received



IB4 (Combined Wage Claim)
 States send an IB4 request to 

another State to ask for wages in 
order to combine them on the 
claimant’s claim.

 States that receive an IB4 request, 
check to see if it’s marked federal 
wages or school wages, and if not, 
reads their wage file to get the 
needed wages and sends the IB4 
response with the wages.

 Mark the wages as being used by 
CWC in your State system



IB4 (Combined Wage Claim)
 States that sent the original IB4 request receives 

the IB4 response and if edits are passed, loads 
that to your benefit system, marking the wages as 
being received via CWC.

 Generate notice claimant letters if no wages in 
base period or existing benefit year in effect.

 Possibly withdraw claim if Existing Benefit Year is 
flagged.

 Possibly create issue transactions for updating 
Automated Benefit Payment Control system

 Possibly create transactions for resolving 
Monetarily Ineligible Issues

 Add to error/exception report if Federal Wages 
exist (informative message)

 Update the outgoing IB4 request that the response 
has been received.



IB4 (Combined Wage Claim)
Benefit System Considerations

 Do a Monetary when add wage 
transactions process

 When all IB4R Responses received 
for this claimant, generate IB5s. 



IB5 (Combined Wage Claim)
 States send a IB5 to another State 

to let them know the Determination 
Status of the wages (Used or 
Returned).

 An IB5 either uses all wages or 
returns all wages.

 The create date/time of the IB5 is an 
important field on the IB6 billing.

 Keep IB5s online and available for 
at least 2 years as the IB6 holds the 
key date and time of the latest IB5 
that used wages.



IB5 (Combined Wage Claim)
 Incoming IB5s should be processed first. 
 If wages are returned, they can then 

be marked as being available. 
 If an incoming IB4 request for the 

same SSN is then processed that 
same evening, an outgoing IB4R 
response can be sent with the 
available wages.



IB13 (Freeform Memorandum)
 States send a IB13 to another State to 

ask questions in a secure manner
 Federal Agencies send IB13s to States 

to ask about data
 The UI-ICON Hub sends IB13s to 

States with Directory of Federal 
Address Updates, Automated 
Handbook Updates and Overpayment 
Recovery Updates.

 All States should process incoming IB13s



IB1 (Initial Claim)
 States send VI an IB1 to let them know 

they took a claim on VI’s behalf.
 All States should be able to send IB1s 

to VI.



IB6 (Combined Wage Claim Billing)

 States send other States IB6 data in 
order to get payment for claims.  IB6 
detail data is made up of IB5s you 
have been sent by that State.  Each 
IB6 detail record carries the IB5 create 
date/time to direct you to that IB5.

 The IB6 data is due to other States 
within 45 days after the quarter end. 



IB6 (Combined Wage Claim Billing)

 Your outgoing IB6 data must have all 
discrepancies resolved before 
exporting the data to the UI-ICON 
Hub.

 You can send data to the UI-ICON 
Hub multiple times in a quarter, but 
you can only send to a particular State 
once per quarter.

 All IB6 detail records (and 
adjustments) sent must be for the 
current processing year and quarter



IB6 (Combined Wage Claim Billing)
 When importing IB6 data, edit it against 

the IB5 to ensure it matches.
 If you can’t locate the IB5, send an 

AUTOIB5 IB13 to request the IB5 (and 
check for it daily).

 Keep track of the amount that is in 
dispute/Amount Reconciled. 

 Pay the electronic bill and send the 
adjustment next quarter.

 Mark an incoming State’s bill as 
Authorized for payment when:
 It came in with no discrepancies
 User resolves the last discrepancy
 Resent IB5 resolves the last 

discrepancy



SID SCO
 States send in their claim and 

overpayment files once a month.
 The UI-ICON Hub loads the Hub SID 

SCO file mid-month
 States see other States’ claims and 

overpayments on the real-time SID 
response

 The State’s claims are matched 
against other States’ overpayments 
and a report is sent to the BPC via 
UIMail

 For States that care about FECA, 
those States claims are matched 
against the FECA file



SWIS DDBI
 States send in the Quarterly 

Distributed DataBase Data (DDBI) .  
This file consists of SSNs for which 
your State has wages and year/quarter 
wage indicators.  Do not include 
wages received for a CWC.

2022 DDBI Schedule
3rd qtr 2021 due at Hub by Jan 4th 

Online as of Jan 10th
4th qtr 2021 due at Hub by Apr 4th 

Online as of Apr 11th
1st qtr 2022 due at Hub by Jul 5th 

Online as of Jul 11th
2nd qtr 2022 due at Hub by Oct 3rd 

Online as of Oct 10th



SWIS
 Performance folks in your State submit 

requests on the SWIS website
 The requests are matched against the 

DDBI and forwarded to your State in 
the SWIS request

 As the SUIA (State Unemployment 
Insurance Agency), you take the 
incoming SWIS requests and process 
them against your wage files formatting 
the SWIS response. 

 Note: Do not include wages from another 
State on a combined wage claim (CWC) on 
the SWIS response. 



Quarterly Crossmatch
 States send in crossmatch request data 

that they want matched in other States.
 States receive crossmatch request data 

that other States have sent them.
 States process the requests and produce 

the responses which are sent in.
 States receive the crossmatch 

responses. Your Benefit Payment Control 
staff work the response data received 
(Hits).

 Even if your State doesn’t want to send in 
quarterly interstate crossmatch request data, 
you should pick up request data sent by 
other States for you and process it and send 
in your results(hits)



Reemployment Crossmatch
 States send in reemployment 

request data that they want matched 
at the  UI-ICON Hub.

 The UI-ICON Hub matches the 
request data sent against the 
Quarterly Distributed DataBase Data 
(DDBI) which is loaded quarterly 

 States receive the reemployment 
responses. Your Benefit Payment 
Control staff work the response data 
received (Hits).



Automated Handbook
 States may maintain a copy of the 

Automated Claimstaking Handbook on 
their State system to help in the process 
of understanding another State’s 
claimtaking information.

 The UI-ICON Hub also has website 
where States may view all States data 
and update their own State data (with 
permissions).

 If your State maintains a copy on your 
State system:
 States receive updates via IB13.  
 States send in updates from their State 

system via IB13.



Overpayment Recovery 
Handbook

 States may maintain a copy of the 
Overpayment Recovery Handbook on 
their State system to help in the process 
of understanding how to recovery anther 
State’s overpayment on a claim.

 The UI-ICON Hub also has website 
where States may view all States data 
and update their own State data (with 
permissions).

 If your State maintains a copy on your 
State system:
 States receive updates via IB13.  
 States send in updates from their State 

system via IB13.



Real Time Application - UIQ
 States send a UIQ request to SSA 

through the UI-ICON Hub to determine if 
the claimant’s social security 
number/name and DOB are close to 
SSA’s.   This is supposed to be as part 
of the State’s claimtaking process.

 The UI-ICON Hub hands off the UIQ 
request to SSA.   SSA processes it and 
responds.

 The UI-ICON Hub sends back to the 
requesting State the UIQ response.

 Code for all three types of UIQ 
responses: returned request, error 
response, good response



Real Time Application - SID
 States send a SID request to the UI-ICON Hub 

to determine if the claimant has a claim, 
overpayment or wages in another State. 

 The UI-ICON Hub looks at the quarterly DDBI 
file to see what State has wages.  It looks at the 
monthly SID SCO file to see what States have 
claims and overpayments.

 Ensure you can see all fields on the SID 
response.  (States that have wages, States that 
have claims,  States that have overpayment, 
Latest quarter on file and States not 
participating.)

 Ensure your users can send an IBIQ request for 
those States that have wages.

 Ensure you clear your State’s SID response file 
on a schedule of your choice (daily, monthly, 
weekly)



Real Time Application - IBIQ
 States send a IBIQ request to another State to 

get claim and wage information.
 When a State receives an IBIQ, it should 

immediately look at your claim and wage files 
and send the IBIQ response.

 The State receiving the IBIQ response should 
save that information in a daily holding file so that 
if it needs requested later that day, you can pull it 
from the daily holding file (and not resend it to 
that State).

 Make sure your State can invoke IBIQ against 
itself and see the response (without sending the 
data to the UI-ICON Hub).  That way you can 
check the response data you are sending out.

 Ensure you can do IBIQ without invoking SID 
first.  

 Ensure you are refreshing your State’s IBIQ daily 
holding file daily



Real Time Application – WIC2
 States add a WIC2 record to the UI-ICON Hub 

WIC2 system when a claim has been withdrawn 
or invalidated.

 States inquire on the WIC2 system by sending 
the SSN.   

 Because States can Add WIC2 records with the 
same SSN, different Effective Dates, you may get 
back more than one WIC2 record in the response 
to your inquiry.

 Ensure you can handle multiple WIC2 responses 
for the WIC2 inquiry.

 If you want to ensure your WIC2 Add worked, do 
an WIC2 Inquiry.

 Ensure you are clearing your State’s WIC2 
holding file on a regular basis (daily, weekly, 
monthly) 



SUMMARY
 ICON and Interstate involves many 

applications and processes

 One application can have several 
procedures involved, depending on 
data received.   

 It is up to your State to ensure you are 
sending good data that adheres to 
federal regulations and your State 
laws and policies. 



Hub Modernization Efforts



Past Modernization efforts
• Pandemic created a capacity need that the system could not 

handle
• Modernization and upgrade efforts have been underway ever 

since
• Mainframe was upgraded to a larger model capable of handling 

more transactions than we saw during the start of the pandemic



Current Modernization Activities
• Physical "midrange" Linux servers and supporting infrastructure 

migrated to the AWS cloud, using a "lift and shift" model
• MPLS connections previously in place have been moved to VPN
• Encryption improvements have been made to the VPN tunnels
• Moving VPN endpoints to an AWS firewall to route traffic to AWS
• Targeting states using unsecure methods is also being conducted to 

change their transmission protocols
• This increases overall security, while reducing the number of varying 

transmission protocols the Hub needs to process 



How States Communicate with the Hub



Future Modernization Efforts
• Future solution will look to be serverless
• This provides for less technical debt in order to be flexible to 

the demands of the state and federal agencies
• This solution is a proactive, dynamic approach which allows 

the system to adjust to the ever-changing number of 
transactions

• This approach will set the foundation needed to expand and 
improve the performance and functionality of the ICON Hub



Future Modernization Efforts
• Containerized ‘model’ code for all states.
• Focus on Real time applications first.
• Engage IB Subcommittee, DOL partners and other 

state staff to aid in discovery.
• Create methods to reduce the various types of 

connections
• Reduce process complexity.



Contacts

Judy Mattinson
ICON Director
jmattinson@naswa.org

Blake Dunham
Technical Lead
bdunham@naswa.org

Nellie Spangler
Senior Business Analyst
nspangler@naswa.org

Cindy Morris
Subject Matter Experts
cmorris@naswa.org



Please review your SID Claim and 
Overpayment (SCO) file query on your 
system for reference at the next session    

If your State has a best practice regarding 
an ICON application and would like to 
share in a future ICON Tech Talk, please let 
us know by emailing ICON@naswa.org

CONFIDENTIALITY NOTICE: THIS PRESENTATION IS FOR THE SOLE USE OF THE INTENDED 
RECIPIENT(S) AND MAY CONTAIN CONFIDENTIAL AND PRIVILEGED INFORMATION. ANY 

UNAUTHORIZED REVIEW, USE, DISCLOSURE OR DISTRIBUTION IS PROHIBITED.                  

Before the next ICON Tech Talk 
on April 27, 2022…


