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NASWA SERVICES
Behavioral Insights | Table 22
Behavioral Insights provides behavioral science 
information and expertise, evidence-based 
insights, and support for state workforce 
agencies in achieving better outcomes on 
challenging program problems.

Visit naswa.org/integrity-center/behavioral-
insights

Integrity Data Hub| Table 21
The IDH is a secure, multistate data system with 
advanced data cross-matching and analysis 
capability that detects and prevents UI fraud 
and improper payments. Designed to be easily 
accessible, the IDH supports states with varying 
levels of resources and technology. Participating 
states provide UI claims data and receive 
prioritized results for review and investigation.

Visit naswa.org/integrity-center/integrity-data-
hub 

Knowledge Exchange Library| 
Table 20
The Knowledge Exchange Library is a managed 
collection of resources and information 
on Unemployment Insurance Integrity and 
Workforce Technology.

Visit library.naswa.org

NASWA Learning| Table 20
NASWA Learning provides courses and 
certifications custom designed for busy 
workforce development professionals. Learning 
opportunities are available on-demand and 
through scheduled virtual and in-person 
instructor-led training events.

Visit naswa.org/learning

UI IT Support Center (UI ITSC) |
Table 18
UI ITSC provides information, software tools and 
products, and advisory services to states in 
support of information technology (IT) systems 
for the Unemployment Insurance program. 
This assists states in their efforts to enhance 

efficiencies and promote sharing and replication 
of successful UI models and practices.

Visit naswa.org/services/uiitsc

UI Interstate Connection Network 
(ICON) | Table 16
The system that allows State UI agencies to 
request and receive data for use in the filing and 
processing of combined wage claims, military 
and federal claims. The system provides for the 
exchange of data between State workforce 
agencies as well as federal partners.

Visit naswa.org/icon

UI State Information Data Exchange 
System (SIDES) | Table 17
SIDES is a software tool that empowers states, 
employers, Third Party Administrators (TPAs) and 
Professional Employer Organizations (PEOs) to 
quickly, accurately, and securely respond to 
unemployment insurance requests.

Visit naswa.org/sides

Workforce IT Support Center 
(Workforce ITSC) | Table 19
Workforce ITSC supports all state Workforce 
Innovation and Opportunity Act (WIOA) program 
partners as they work collaboratively to meet 
current and future customer needs through the 
effective use of data, technology, and digital 
age practices.

Visit naswa.org/witsc

National Labor Exchange (NLx) | 
Table 23
The National Labor Exchange (NLx) is an 
electronic labor-exchange network, created 
in 2007 in a partnership agreement between 
NASWA and DirectEmployers Association 
(DirectEmployers). This is an unprecedented 
public-private partnership that leverages private 
non-profit-owned technology with existing state 
workforce agency resources.

naswa.org/partnerships/nlx
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SPONSOR & EXHIBITOR 
DIRECTORY

PLATINUM 
Career EDGE | Table 3
Career EDGE provides innovative solutions to 
complex social challenges such as closing the 
opportunity divide, reducing unemployment 
and eradicating poverty.

FAST Enterprises | Table 4
Fast Enterprises (FAST) has modernized systems 
for 85+ governments worldwide. Our highly 
flexible FastUI software is the complete solution 
for UI taxes, benefits, and appeals. We partner 
with unemployment agencies to optimize op-
erations and automate services, while enhanc-
ing accessibility and usability for customers.

Geographic Solutions | Table 1
Geographic Solutions is the leading provid-
er of integrated software for state and local 
workforce agencies. The company’s online 
employment solutions facilitate case man-

agement, federal reporting, job aggregation, 
labor exchange, job market analysis, econom-
ic and educational planning, human services, 
and unemployment insurance benefits. For 
over 31 years, Geographic Solutions has de-
veloped software for students, job seekers, 
employers, service providers, and agency staff 
that enhances service delivery and fosters ca-
reer placement.

PAIRIN | Table 5
PAIRIN is a social enterprise company that 
unifies the essential content and resources pro-
vided by workforce, government and educa-
tional organizations to make everyone’s ca-
reer journey relevant and equitable. PAIRIN’s 
My Journey platform enables organizations to 
more effectively deliver career guidance, skills 
development and tailored community services 
through one easy-to-implement and easy-to-
use.

DIAMOND
Deloitte Consulting LLP | Table 2
For over 20 years, we have partnered with Workforce, Unemployment Insurance, and Labor 
officials to optimize program performance and service delivery by emphasizing the human 
experience. Featuring innovative human-centric design, fraud prevention and detection, 
predictive analytics and behavioral nudging, our integrated solutions have helped our clients 
realize superior results.
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GOLD 
CATCH Intelligence | Table 6
CATCH Intelligence supports state Unemploy-
ment Insurance (UI) agencies in their mission 
to prevent, detect, and recover improper 
payments, prevent fraud,and promote integ-
rity and equity. CATCH helps states modern-
ize their Unemployment Insurance data and 
reporting, helping to create a reliable,modern-
ized, and updated system that allows for much 
better reporting and modernization effort.

EY | Table 11
The EY Empowered Employment Solution 
develops actionable strategies to bridge the 
gap between current skill sets and the evolving 
labor force needs of the economy. We focus 
on addressing the skills shortage that state and 
local governments are facing and improving 
outcomes for people within workforce systems 
to create more prosperous economies and 
brighter futures.

FutureFit AI | Table 9
FutureFit AI partners with state and local work-
force agencies to bridge the gap between job 
seekers and employers through an AI-powered 
career navigation and skills-based hiring plat-
form.

Infosys Public Services, Inc. | Table 7
Infosys Public Services is a leader in busi-
ness consulting, technology solutions, and 
next-generation digital services. We enable 
State Workforce Agencies to accelerate their 
digital transformation through innovative 
solutions like Infosys LaborForce and execution 
excellence. Visit www.infosyspublicservices.
com to learn more.

Launchpad | Table 13
Launchpad is a Salesforce ISV partner, built 
natively on the Salesforce platform to connect 
public sector and nonprofit organizations to 
the people and businesses they serve.

On Point Technology | Table 8
Catalis/On Point offers tailored solutions, 
streamlining government operations through 
process automation. As a premier Unemploy-
ment Insurance SaaS provider, we empower 
governments with proven expertise, digital 
innovation, and modular UI solutions. Our end-
to-end adjudication platform with automated 
workflows tackle fraud, backlogs, and efficien-
cy challenges, revitalizing agency operations.

Sagitec Solutions LLC | Table 12
Sagitec is a global IT provider of highly con-
figurable UI and PFML tax and benefits COTS 
solutions for single-state and consortium mod-
ernization projects. Sagitec also has other 
value-added service offerings like Neofraud™, 
our comprehensive predictive fraud solution 
that identifies fraud trends and data anomalies 
before they occur and MOBIAS™, our mobile 
app that allows claimants to perform multiple 
UI and Re-employment activities from their 
smartphone.

Salesforce | Table 14
Salesforce, the #1 CRM, is enabling public sec-
tor organizations around the world to modern-
ize government service. Customer 360 for Pub-
lic Sector allows you to transform digital service 
delivery with easy automation tools, achieve 
faster time to value with purpose-built solutions, 
and improve mission success with smart insights 
that help you move the mission forward - all 
within a secure, compliant cloud environment.

Socure | Table 15
Socure is the gold standard for digital identi-
ty verification and identity fraud prevention. 
Founded in 2012, the company’s mission is to 
verify 100% of good identities in real-time and 
completely eliminate identity fraud on the 
internet. Today, Socure has more than 1,000 
customers including top financial institutions, 
government agencies, and leading enterprises 
across all industries.
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TCS - Tata Consultancy Services | 
Table 10
TATA Consultancy Services Ltd (TCS) helps 
governments transform the delivery of labor 
and workforce services to constituents. Our 
forever-modern Unemployment Insurance, 
Workforce solution, and Paid Family and Med-
ical Leave solutions deliver consumer-grade 
digital experiences for constituents, while 
helping agencies battle fraud, aging systems, 
and security threats. Learn more at TCS.com or 
contact us at US.PublicServices@tcs.com.

SILVER 
Amazon Web Services | Table 29
State workforce agencies are leveraging AWS 
for initiatives ranging from the optimization of 
everyday administrative tasks to delivering a 
more personalized digital experience for citi-
zens.Whether your focus is on building smarter 
unemployment insurance systems or improv-
ing the claimant experience, AWS provides 
cost-effective, scalable, and secure IT resourc-
es to help you pave the way.

Coursera, Inc. | Table 61
Launched in 2012 by two Stanford professors, 
Andrew Ng and Daphne Koller, Coursera is 
now one of the largest online learning plat-
forms in the world, with 102 million registered 
learners. Our mission is to provide universal 
access to world-class learning. We partner with 
over 250 leading university and industry part-
ners!

CSG Government Solutions | Table 42
CSG Government Solutions is a national leader 
in providing planning, project management, 
technical architecture, quality assurance, 
organizational change management, and 
testing services for projects that modernize the 
IT and business processes of UI programs. Es-
tablished in 1997, CSG has more than 25 years 
of experience serving as a trusted advisor to 
our more than 200 public sector clients.

Eightfold.ai | Table 25
Eightfold AI® delivers the Talent Intelligence 
Platform™, the most effective way for organi-
zations to retain top performers, upskill and re-
skill the workforce, recruit top talent efficiently, 
and reach diversity goals. Eightfold AI’s deep 
learning artificial intelligence platform empow-
ers enterprises to turn talent management into 
a competitive advantage.

Fiserv | Table 58
Government Solutions from Fiserv can help 
agencies and organizations of all sizes man-
age costs, drive efficiencies, and create a 
streamlined, secure environment for highly reg-
ulated billing and payments. Fiserv is a global 
leader in payments and financial technology, 
serving thousands of financial institutions and 
millions of businesses worldwide. www.fiserv.
com

Incode Technologies | Table 40
Incode is the leading provider of world-class 
identity solutions that is reinventing the way 
humans authenticate and verify their iden-
tities online to power a world of digital trust. 
Incode’s revolutionary identity solutions are 
unleashing the business potential of universal 
industries by reducing fraud and transforming 
human interactions with data, products, and 
services.

Monster Government Solutions | 
Table 24
MonsterGov has partnered with state govern-
ments and workforce agencies for more than 
two decades to support workforce develop-
ment with our purpose-built technology. Our 
modern and secure labor exchange and case 
management solution, MonsterWorks, is de-
signed to connect workforce stakeholders in 
one place to support employment and work-
force initiatives. Learn more: MonsterGov.com
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Nava Public Benefit Corporation | 
Table 26
Nava is a consultancy and public benefit 
corporation working to make government 
services simple, effective, and accessible to all. 
Nava emerged from the effort to help rebuild 
HealthCare.gov after its troubled launch, and 
exists to address some of the most complex 
challenges in the public sector.

Navient B.P.O., LLC | Table 27
Navient is a leader in business process solutions 
for more than 45 years.  Our solutions can sup-
port your agency’s mission-critical programs.  
Our enterprise is built to help you succeed, 
even during the most challenging times. From 
public health emergencies to inflation – and 
from staffing difficulties to recessions – discover 
how we can help ensure your agency is ready 
for what comes next.

Russell Allen Partners | Table 59
Russell Allen Partners provides government 
agencies with a solution to identify, recover, 
and prevent the disbursement of suspicious 
payments. Our team of former banking execu-
tives and subject matter experts, specializes in 
supporting government agencies with our ex-
perience and network within financial services, 
payments, and banking.

SATRDÉ, LLC CX | EX Solutions | 
Table 39
SATRDÉ CX | EX Solutions provides organiza-
tional optimization services through enhanced 
constituent and employee satisfaction strate-
gies. By improving an organization’s approach 
to process efficiency and people empower-
ment our customers realize increased constitu-
ent and employee retention.

Snowflake | Table 28
Leverage the Snowflake Data Cloud and plat-
form to power IT modernization, improve citi-
zen services, and drive innovation and efficien-
cy. Snowflake delivers a FedRAMP-authorized, 

single, seamless experience across multiple 
public clouds. Learn more at snowflake.com/
public-sector.

Studio Science | Table 41
Studio Sciences is a design and innovation 
agency based in Indianapolis, IN and focuses 
in Salesforce and MuleSoft services. Founded 
in 1998, our team has been designing CRM 
and system integrations for over 25 years, and 
has partnered with many government agen-
cies since 2008.

Thomson Reuters | Table 60
With Thomson Reuters Risk & Fraud Solutions, 
leverage unparalleled content and related 
expertise, industry-leading depth of data, and 
AI-powered analytics to help you solve some 
of your most pressing challenges and ensure 
that public funds are properly managed and 
protected from fraud, waste, and abuse.

TrussWorks, Inc. | Table 57
Truss has delivered complex projects that have 
impacted millions of people. We've helped 
create access to health insurance, ensured 
Medicaid recipients have accurate data 
about services, and ensured people received 
unemployment checks on time. We're help-
ing the IRS enable citizens to file taxes simply, 
cheaply, and quickly while saving the Govern-
ment millions of dollars in processing costs.

BRONZE 
Accenture | Table 43
Accenture is a global strategy and consulting 
firm, with unmatched experience and special-
ized skills across 40 industries. Our consulting 
work is in the commercial and public sector, 
touching every part of the Global, National 
and Commonwealth economy including Ad-
vanced Technology, Defense, Energy, and Life 
Sciences. We partner with our clients to help 
solve their toughest challenges.
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American Institutes for Research (AIR)
The American Institutes for Research® (AIR®) is 
a nonpartisan, not-for-profit organization that 
conducts behavioral and social science re-
search and delivers technical assistance. Our 
experts in education, workforce, and human 
services helps policymakers make important 
decisions based on evidence, and we work 
with leaders, organizations, and communities 
to create more effective programs.

DirectEmployers Association | Table 56
DirectEmployers (DE) is the forefront leader in 
OFCCP compliance, with roots extending into 
online recruitment. DE has continued to grow 
and expand over the years and currently has 
over 1,000 employer Members from the For-
tune 2,000. Employers look to the Association 
for advice, guidance, and support for all things 
related to OFCCP compliance, recruitment 
marketing, and app/software development.

Google LLC | Table 44
Google Cloud is helping state and local gov-
ernments empower their workforce and im-
prove the lives of their constituents with our 
secure, interoperable, intelligent platform. 
Whether your organization is looking to build 
new applications in the cloud or transform 
your current infrastructure, we can help mod-
ernize service delivery.

IBM | Table 55
To be the catalyst that makes the world work 
better.IBM is in the business of helping custom-
ers solve problems using advanced informa-
tion technologies. These solutions draw from 
an industry-leading portfolio of capabilities 
in software, consulting services, and a deep 
incumbency in mission-critical systems, all bol-
stered by one of the world’s leading research 
organizations.

ID.me | Table 37
ID.me simplifies how individuals prove and 
share their identity online. The ID.me secure 
digital identity network has 100 million mem-

bers with over 70,000 individuals joining daily, 
as well as partnerships with 31 states, multiple 
federal agencies, and over 500 name brand 
retailers. ID.me provides identity proofing, au-
thentication and group affiliation verification 
for organizations across sectors.

IDVerse | Table 36
IDVerse helps you quickly scale your business 
globally. Our fully-automated solution verifies 
new users in seconds with just their face and 
smartphone - in over 220 countries and territo-
ries with any ID document - without the burden 
of human intervention. IDVerse is trusted by 
startups, governments, and global enterprises, 
including Experian, HSBC, Virgin Money, and 
ANZ, for borderless and inclusive identity verifi-
cation. 

IEM | Table 45
As the largest women- and minority-owned 
firm of its kind, IEM has over 38 years of experi-
ence managing unprecedented events with 
the expertise, innovative strategies, and tools 
to prepare for and overcome disruptions and 
help communities build back stronger. No 
matter the risk, IEM ensures rapid response and 
recovery to increase resilience and mitigate 
the impact of future crisis.

KPMG LLP | Table 35
For more than 100 years, KPMG has worked 
with government organizations to create posi-
tive change that benefits government workers, 
citizens, and communities. We support state 
workforce agencies’ unique modernization 
efforts, helping agencies deliver more effective 
and efficient services, drive equitable access 
to Unemployment Insurance benefits, and pre-
pare job seekers for the future of work.

LexisNexis Risk Solutions
LexisNexis® Risk Solutions harnesses the power 
of data and advanced analytics to provide 
insights that help businesses and governmental 
entities reduce risk and improve decisions to 
benefit people around the globe. Headquar-
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tered in Georgia and part of RELX, a global 
provider of information-based analytics and 
decision tools. Visit www.risk.lexisnexis.com/
government

Outreach Solutions as a Service LLC 
Outreach Solutions as a Service is a Sacra-
mento based business that has over 100 years 
of collective experience in developing for-
ward-thinking applications for government 
agencies. Our experienced team can design 
secure innovative modular solutions that uti-
lize the latest emerging technologies and 
infrastructure services, and ensure a fast and 
cost-effective path for this digital transforma-
tion.

Public Consulting Group | Table 46
Public Consulting Group LLC (PCG) offers a full 
spectrum of quality Information Technology (IT) 
services to help state and local government 
agencies at every stage of the IT life cycle. 
Through its specialized technology services, 
PCG finds cost-effective ways to help agency 
partners deliver successful IT systems that en-
hance the lives of the user base.

Red Hat, Inc.
We’re the world’s leading provider of enter-
prise open source solutions—including Linux, 
cloud, container, and Kubernetes. We deliv-
er hardened solutions that make it easier for 
enterprises to work across platforms and en-
vironments, from the core datacenter to the 
network edge.

Strategic Systems Inc - Government 
Solutions | Table 53

TransUnion | Table 54
Whether federal, state, tribal or local agen-
cy, public safety or educational organization, 
TransUnion’s suite of mission-critical solutions 
provides the public sector with vital informa-
tion and an unmatched combination of credit 

and non-credit data to help protect constit-
uents and programs, reduce fraud, manage 
compliance and boost services for constituents 
served. Visit https://www.transunion.com 

U.S. Bank | Table 38
Whether federal, state, tribal or local agen-
cy, public safety or educational organization, 
TransUnion’s suite of mission-critical solutions 
provides the public sector with vital informa-
tion and an unmatched combination of credit 
and non-credit data to help protect constit-
uents and programs, reduce fraud, manage 
compliance and boost services for constituents 
served. 

UI Professional Services (UIPS)
Whether federal, state, tribal or local agen-
cy, public safety or educational organization, 
TransUnion’s suite of mission-critical solutions 
provides the public sector with vital informa-
tion and an unmatched combination of credit 
and non-credit data to help protect constit-
uents and programs, reduce fraud, manage 
compliance and boost services for constituents 
served. 

CONTRIBUTORS 
CAEL | Table 51
Accenture is a global strategy and consulting 
firm, with unmatched experience and special-
ized skills across 40 industries. Our consulting 
work is in the commercial and public sector, 
touching every part of the Global, National 
and Commonwealth economy including Ad-
vanced Technology, Defense, Energy, and Life 
Sciences. We partner with our clients to help 
solve their toughest challenges.

CareerOneStop.org | Table 34
CareerOneStop.org, sponsored by the U.S. 
Department of Labor, Employment and Train-
ing Administration, offers free electronic tools 
and resources to help users explore careers, 
education, training and jobs. Check out myS-



in public sector legacy system moderniza-
tion planning and implementation and brings 
broad experience from agencies throughout 
the United States.

myOneFlow | Table 30
myOneFlow is a WIOA case management tool 
which tracks clients from intake and enrollment 
through to job placement & follow-up. Its rules-
based engine creates a personalized, work-
flow-driven journey that keeps clients on track 
toward realizing their goals while automatically 
collecting and populating required data for 
one-click WIOA performance reporting.

Netacent, Inc. | Table 31
Netacent’s Data Station solution is the leading 
comprehensive Unemployment Insurance solu-
tion built exclusively for Labor Agencies. Our 
comprehensive modules include UI Benefits, 
Tax, and Appeals Administration are customiz-
able to meet your state specific requirements. 
Data Station is fully-scalable, cloud-based, 
and Software-as-a-service.

SaraWorks | Table 50
SaraWorks is a SaaS application that helps 
bridge the communication gap for human 
service organizations.  Sara is a digital assis-
tant and communication tool for caseworkers 
and clients that can be trained to do client 
follow-up, data entry, and documentation—
something that typically absorbs 60%–80% of 
front-line staff time.

USDOL OIUM | Table 47
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kills myFuture, Certification Finder, Skills Match-
er, Interest Assessment, and more. Audiences 
served include job seekers, students, workforce 
development professionals, and business.

Change & Innovation Agency | 
Table 33
Change & Innovation Agency (C!A®), part 
of the Vimo® family of innovative solutions for 
health and human services, helps agencies 
increase capacity so they can do more good. 
Using our proven, capacity-building ap-
proaches and SaaS solutions, we help agen-
cies focused on safety net programs, including 
unemployment insurance, consistently serve at 
least 40% more customers 70% faster.

CompTIA | Table 48
CompTIA is a leading advocate for the $5 tril-
lion global information technology ecosystem; 
and the 50 million-plus professionals who de-
sign, implement, manage and safeguard the 
technology that powers the world’s economy. 
Through education, training, certifications, 
philanthropy and market research, CompTIA 
helps advance the industry and its workforce. 
Visit www.comptia.org

Dun & Bradstreet, Inc. | Table 32
Dun and Bradstreet Public Sector helps gov-
ernment foster healthy communities, fight 
crime, protect supply chains and mobilize 
relief efforts by leveraging data and analytical 
insights essential to their critical mission.

Enformion | Table 52
Founded by a team of industry pioneers and 
experts in data technology with over two de-
cades of experience, Enformion’s data repos-
itory comprises more than 6,000 data sources 
and 120 billion records available via a cloud-
based platform, API, and batch processing.

Mathtech | Table 49
Mathtech is comprised of consulting experts 

THANK YOU, 
SPONSORS & 
EXHIBITORS!


